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Heart disease threatens
the lives of many people.
It is still the main cause
of death in the UK.One
in four men and one in
six women die from it.

The aim of the British
Heart Foundation is
to play a leading role
in the fight against
heart disease so that
it is no longer a major
cause of disability
and premature death.
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Director General

“Our work,and the endeavours
of all those who work with us,
aim to create a healthier future
for everyone in Britain,regardless
of age or background.”

Looking ahead
together

The British Heart Foundation’s 40th Anniversary
which ended in December 2001 was a
tremendous year for everyone involved in our
work. It gave us a chance to look back at the
dramatic progress we have made since our
modest beginnings in 1961. A huge number of
fundraising events were organised across the
country, giving people the chance to celebrate
our achievements and raise money to help us
continue our work far into the future.
The closing of our anniversary year leads us
on to look at future challenges. There are many
opportunities ahead and the British Heart
Foundation will continue to play a central role
in the fight against the disease, which has such
a dreadful impact on the lives of so many
individuals and their families. Our work, and the
endeavours of all those who work with us, aim
to create a healthier future for everyone in Britain,
regardless of age or background.

The sheer dedication of those people who join
together to make our work so successful is
inspiring. Though it may be invidious to pick
out individuals, I feel I must pay tribute to two
eminent cardiologists who have given the BHF
their talent and commitment over many years,
Professors Sir Magdi Yacoub and Michael Davies.
They have each been inspirational in their field,
working with insight and compassion to improve
the lives of patients and the knowledge of
medical professionals. We are grateful for all they
have done for the BHF.

Leslie Busk
Director General

Of course, we are dependent on the support
we receive. I am constantly filled with admiration
for the energy and enthusiasm which so many
public-spirited individuals show by fundraising,
volunteering in our shops, supporting our events
and in many other ways. For all this commitment
and help I am very, very grateful.
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Living with heart disease
– the new challenge

The achievements the BHF and others have
made over the last decade in tackling heart
disease are truly remarkable. And this year we
learnt that deaths from heart disease in the UK
have fallen by 13,000 over the last two years.
That means many more lives are being saved
because diagnosis, treatment, care and
rehabilitation are better and more consistent
than ever before. It also shows that vital
messages about health promotion are getting
through to people. All this is heartening news,
and shows the positive impact we and all those
involved in fighting heart disease are having
on the nation’s health.
This year we’ve also had some important
research results, notably the Heart Protection
Study, which revealed the power of statin drugs
in people at risk from heart attack or stroke to
lower their cholesterol levels.
But we shouldn’t underestimate the scale and
impact of heart disease. It remains the biggest
killer in this country and though many more
people are surviving after heart attacks and other
conditions, living with heart disease is no easy
experience.
Around 870,000 people suffer from heart failure,
usually an incurable condition caused by the
heart pumping less efficiently. And the number
is growing. We’re putting resources into
providing specialist nursing care for heart failure
patients, and helping to make sure more people
understand this condition, both medical
professionals and the public. Heart failure will
continue to be an important focus for us in the
years ahead.
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In addition, our dedicated researchers will press
on to find out more about the complexities of
heart disease, including the genetic reasons why
some people develop heart disease. In time we
hope that we’ll see not just falling death rates,
but fewer people developing heart disease at
any stage of life.

Professor Sir Charles George BSc MD FRCP
Medical Director

Medical Director

“Around 870,000 people suffer from
heart failure,usually an incurable
condition caused by the heart
pumping less efficiently.And the
number is growing.”

We are funding and training specialist heart
failure nurses to provide vital care to heart
patients around the country.The BHF nurses
monitor patients’ conditions and give
emotional support.

How we spend your money

Research
Finding out more about the causes of and treatments for
heart disease is a major area of our work.We support
medical professionals at all stages of their careers and fund
30 BHF Professors.We also fund research projects across
the country to expand our knowledge of many complex
aspects of heart disease.
Education
We work to inform people of all ages about heart disease
and its prevention.And we reach people in imaginative
ways through publications,videos,website,telephone
information line and advertising.

Care
It’s vital that heart patients and their families get the right
kind of support to ensure a good quality of life.We fund
specialist BHF Nurses to care for patients in communities
across the country and we continue to support local cardiac
rehabilitation courses.
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How much we spent on
our objectives

£66.8m

£45.8m

Total

Research

£12.9m
Education
and care

£8.1m

Cardiovascular
Initiative

Helping people understand heart disease
and keep healthy is a key priority for the BHF.
Our Heart Information Series of booklets has
been awarded the Crystal Mark by the Plain
English Campaign for the clear way they
have been written.
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Research

There are many aspects of
heart disease we still don’t
understand.Our researchers
focus on uncovering more.
Technology is making dramatic
progress possible.And we are
discovering the benefits of
preventive drugs like statins.
“The scanner makes a dramatic
difference in the way we can
diagnose and treat heart
patients. For patients, the scan
is quick and painless. But the
sophisticated technology

gives us high-quality images
of the heart, which are vital
in understanding complex
conditions.”
Dudley Pennell
Professor of Cardiology

Taking heart with pictures
Earlier this year, with the help of a BHF award of
£1 million, the Royal Brompton Hospital unveiled
a new body scanner. The scanner, known as the
magnetic resonance imaging (MRI) scanner,
enables scientists to take detailed pictures of the
heart both for research purposes and to help
treat patients.
Magnetic resonance works because most of
the body is composed of water. Each molecule
of water contains two hydrogen atoms and
the scanner excites these atoms. By detecting
the radio signals from the hydrogen atoms,
researchers can create a cross-section image
of the heart and many other organs. Using the
technique, researchers have already discovered
that the size and location of the build-up of
fatty deposits in the coronary arteries can
identify people who are more likely to suffer
a heart attack.
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The scanner has already improved the lives of
people like Martha Savva. Martha, aged 30, has
thalassaemia – a condition that requires regular
blood transfusions. Over time, the transfusions
lead to a build-up of iron in the body, which in
Martha’s case caused the sudden onset of heart
failure. In this case, the MRI scanner works by
showing how high the levels of iron are in
Martha’s heart, which enables doctors to
determine whether she needs extra treatment
to help her avoid further heart failure.
With the help of the scanner, Martha has now
made a full recovery and has returned to a
successful retail career. But for the foreseeable
future Martha will need the MRI scanner to
monitor her condition and help keep her healthy.

Kicking off a new era of heart research
in Scotland
The BHF laid the foundations for a pioneering
cardiovascular research centre at the University of
Glasgow by kicking off a major, joint fundraising
campaign.
The Charity’s Director General, Leslie Busk,
teamed up in December with Scottish rugby star
Gavin Hastings to launch the new appeal, which
aims to raise a further £2 million, on top of an
initial donation of £5 million from the BHF.

Glasgow is notorious as the “coronary heart
disease capital of the world”, with the highest
rates of the disease in Britain. However, it is
hoped that this new building will help highlight
the city’s other reputation, as an international
centre of excellence for cardiovascular research
and a key player in the fight against the UK’s
number one killer.
The Principal of the University, Professor Sir
Graeme Davies, says, “Thanks to the vision and
generosity of the BHF, we can look forward to
facilities which will do justice to the expertise of
both our scientists and clinicians. It is particularly
encouraging that this work is taking place in the
west of Scotland, a community where it is most
desperately needed.”
The new BHF Glasgow Cardiovascular Research
Centre is set to open in summer 2004 and
promises to bring together state-of-the-art
facilities and internationally acclaimed researchers
under one roof. The BHF believes that investing
in this project will bring real hope to heart
patients in the future, both in Scotland and
the rest of the UK.

Left A magnetic resonance imaging scanner
gives detailed pictures of the heart.
Right Researchers and clinicians will work
in state-of-the-art facilities when the BHF Glasgow
Cardiovascular Research Centre opens.
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Research

A magnetic resonance
imaging scanner
enables scientists to
detect the build-up of
fatty deposits in the
coronary arteries and
identify people at risk
from a heart attack.

Study says statin drugs could save
15,000 lives a year
November 2001 saw the much-anticipated
launch of the preliminary results of the Heart
Protection Study. The findings from the eightyear research project carried out jointly by the
BHF and the Medical Research Council brought
good news for health professionals and heart
patients across the world. It provided proof at last
that thousands more lives could be saved every
year by the wider prescribing of cholesterollowering statin drugs.
The trial involved more than 20,000 volunteers
attending 69 British hospitals and the BHF put
£1.2 million into the study. BHF Professor Rory
Collins, who led the study at the Clinical Trials
Services Unit at the University of Oxford, revealed
the main results at the prestigious American
Heart Association conference. The detailed
findings were then published in two major
papers in the top medical journal, The Lancet,
in July 2002.
Traditionally, statins are given to people with
coronary heart disease, particularly those with
a high blood cholesterol level. However, for the
first time, this trial found that statins reduce
the incidence of heart attacks and strokes not
only in people with a history of heart disease
but also in people with other types of vascular
disease or diabetes. The trial showed that
lowering cholesterol levels benefited these
high-risk people, even if their previous levels
were normal or low.
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The study showed that around a third of all heart
attacks and strokes could be avoided if people
at risk were prescribed statin drugs, regardless
of their age, sex and other treatments. Based on
these results, it is estimated that at least three
million high-risk people in Britain should be
considered for statin treatment, and if this were
done it would save around 15,000 lives a year
in this country alone – that’s around 280 each
week. The study also found no cause for concern
about the safety of the statin treatment.
Professor Collins says: “The results of the Heart
Protection Study are stunning, with massive
public health implications. Statins prevent both
heart attacks and strokes in a much wider range
of high-risk people than had been thought, and
they add to the benefits of other treatments.
These are at least as important as previous
findings about aspirin’s effects on heart attacks
and strokes. Those findings changed medical
practice forever and we expect these to have the
same effect. In fact, statins are the new aspirin.”
The Heart Protection Study has provided definitive
evidence that statins should be considered for the
many millions of people already known to their
doctors as having diabetes or vascular disease. The
challenge now is to ensure that the findings of this
research are adopted in clinical practice, so that
they are translated into real benefits for patients,
preventing many thousands of heart attacks and
strokes around the world.

Left This cross-section of an artery wall shows how statin
drugs have stabilised a patient's condition and prevented
further build-up of fatty deposits.
Centre Around a third of all heart attacks and strokes could
be avoided if people at risk were prescribed statin drugs.

Professor Sir Charles George, Medical Director
at the BHF, comments: “This research offers
substantial evidence that statins are a key
weapon in the fight against heart disease and
we are delighted to have co-funded it. The
results are dramatic, and may help to topple
heart disease from the head of the league table
that currently makes it the UK’s biggest killer.”
Magdi Yacoub – a legacy of expertise
The commitment of medical specialists and
researchers enables us to make new discoveries
about heart disease, so people who develop it
can be better cared for. Pioneering heart specialist
Sir Magdi Yacoub has had a relationship with the
BHF for nearly 25 years. Throughout, he has
shown unparalleled dedication in all he has done
and his achievements in heart surgery have
spanned a lifetime.
Born in Egypt in 1935, Magdi knew when he
was a small boy that he wanted to be a heart
doctor. He came to England in 1962, working first
at the London Chest Hospital and later at Royal
Brompton Hospital and then Harefield Hospital.
Under his leadership, Harefield became the
country’s leading transplant centre, performing
over 200 operations a year. Magdi specialised in
working with children with congenital heart
defects and successfully performed complex
operations on the tiny hearts of babies during
their first day of life.

In 1986 he carried out the world’s first ‘domino’
operation, installing a new heart and lungs
into one patient and then transplanting that
heart into another patient. Magdi himself said
that only 20 years ago most people thought
that transplantation was a fantastic vision for
the future. Yet around 250 heart and heart-lung
operations are now performed in the UK each
year and, until he retired, many were performed
by Magdi and his teams at Royal Brompton
and Harefield hospitals.
Magdi became the BHF Professor of
Cardiothoracic Surgery at the National Heart
and Lung Institute, University of London in 1986.
As well as performing surgery, he led research
into many areas of cardiology including a study
looking at organ rejection after transplantation
and work to produce a tissue-engineered aortic
heart valve.
Magdi continues to work to improve the care
for heart patients in this country in his new role
as NHS Special Envoy, recruiting consultants
from overseas to work in the UK. The BHF built
a rewarding partnership with a man esteemed
by the public as well as his peers. Magdi’s legacy
of expertise has enriched the BHF and inspired
many people involved in the fight against
heart disease.
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Research

Right BHF Professor Sir Magdi Yacoub’s achievements in
heart surgery have spanned a lifetime.

Education

It’s never too early to learn
about looking after your heart.
The BHF produces materials
for all age groups.And we
help the public and medical
professionals understand
more about heart disease.

“When we finish reading,
Annabel usually wants to go
and play in the park or go
swimming to copy Artie! I try
to talk about being healthy

in a way she will understand
and the BHF books help make
things fun.”
Dorli Newbery
Mother

Below A CD-Rom game has proved a fun way for
kids to learn healthy eating tips.
Right A smart dummy called ‘Harvey’ is helping medical
students build their knowledge of heart disease.

Healthy messages at every stage of life
Learning about looking after your heart is not just
a lesson for adults. Encouraging children to enjoy
exercising right from the start sets them up for
life, and a series of BHF children’s books and other
resources help parents, teachers and children
themselves get the fitness bug and think about
healthy living.
A new series of “Artie Beat Likes to”storybooks
for four to six-year-olds shows the Artie Beat
character and his friends having fun swimming,
cycling and playing outside. Dorli Newbery
regularly reads them with her three-year-old
daughter Annabel, and finds Artie Beat’s
activities become quite a talking point.
“They’re really bright, lively books and Annabel
loves turning the pages and talking about all the
things Artie gets up to. When we finish reading
she usually wants to go and play in the park or
go swimming to copy Artie! I try to talk about
being healthy in a way she will understand and
the BHF books help make things fun.”
For older kids the “Let’s Get Physical”pocket play
pack has proved a big hit. Packed with ideas for
sports and games, seven to eleven-year-olds can
chart their own progress over six weeks as they
build more physical activities into daily life.
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Around 100,000 have been sent to youngsters
across the country, inspiring plenty of positive
ideas. And a computer animated Artie Beat sets
some tough challenges for children who play
the “Nutrition Mission”CD-Rom game. They have
to keep Artie happy and healthy by feeding him
three balanced meals a day. There are plenty of
brain-teasing games to reward them but only
if they crack the smart-eating puzzle.
While many materials are lively and fun,
particularly those aiming to engage young
minds, the education team also makes sure all
publications are easy to follow. The popular
Heart Information Series of booklets on topics
like heart failure, living with angina and stopping
smoking has now been awarded the Crystal
Mark by the Plain English Campaign. This
internationally recognised symbol of clarity
means the publications have been judged to
be well written and clear.
Robert Bramwell sums up the benefit of receiving
the right information at the right time. “Having
recently suffered a heart attack at the age of 44,
I have found all your publications such a comfort.
I have just ordered some more booklets from
you as they answer a lot of fears and worries that
I have encountered over the recent weeks.”
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Harvey – a dummy making a difference
Each Harvey costs £56,000 and the BHF has paid
Today’s medical students don’t have to wait until
for 22 medical schools to have one to train new
they face a real patient to build their knowledge
medical students and re-train existing doctors
and confidence in diagnosing heart disease –
and nurses. This £1.4 million investment is already
thanks to a simulator provided by the BHF. ‘Harvey’ benefiting tomorrow’s medical professionals.
is a hi-tech heart patient made of silicone, plastic
and computer chips – and is revolutionising
For Anna Blackwell, who used Harvey during her
cardiology training in medical schools. Invented at post-registration nursing degree, the experience
the University of Miami School of Medicine, Harvey was invaluable. “It helped in knowing when heart
can mimic 27 different cardiac illnesses including sounds are abnormal,”she says.
heart failure, valve problems and congenital heart
disease. The smart dummy is linked to important Dr Jane Gate, of King’s College, London, says that
data like x-ray results, the history of the condition there are many benefits for students who have
and blood test readings for each disease, and
the opportunity to use Harvey:
students base their diagnosis and treatment plan
on this information.
“The really powerful thing about Harvey is that
up to 15 students at a time can examine the
Harvey can be used by a single medical student
same ‘patient’ an unlimited number of times with
or trainers can attach him to a loudspeaker. Then a quality of simulation that is unmatched by any
a whole class can experience the sounds and
other mannikin available. Harvey mimics 27
signs of cardiac disease.
different heart conditions and is an invaluable
educational tool, especially as students training

on hospital wards rarely encounter some of these
conditions and so don’t often have the chance to
learn everything from patients.
“We think it will benefit patients immensely in
years to come if students are graduating from
medical schools and starting their careers with
an improved portfolio of clinical skills at their
disposal. We hope Harvey can contribute to
this by boosting the cardiology skills of newly
qualified doctors.”
Medical information
Allaying the worries of heart patients and their
families is a daily focus for the BHF’s Medical
Information team. Around 1,700 enquiries are
received each month by phone, e-mail and letter.
Belinda Linden and her team of cardiac nurses
and heart information officers give detailed
information about heart conditions, diet,
medications and a host of other issues. This year
92 per cent of people calling the team rated the
service very good or good, and feedback shows
just how important it is for people to feel more
in control of their heart condition.
“It makes me feel a lot better to think someone
outside can help. Thank you very much for being
there,”said one patient.

A striking message reaches millions
Newspapers, radio, TV and advertising can have
a powerful effect on all of us, and the BHF’s
communications team uses the media to ensure
important messages about our work and heart
health reach the public. Last year’s British Heart
Week campaign in June 2001 saw the launch of
our ‘Learn a Skill. Save a Life’ campaign which
had a significant impact on people of all ages.
Designed to highlight the public’s alarming lack
of knowledge about what to do in an emergency,
the campaign encouraged people to take up free
emergency life support (ELS) training through
the BHF’s Heartstart UK initiative.
Campaign posters, including versions in nine
Asian languages, were sent to GP surgeries,
clinics and even featured on top TV soaps
EastEnders and Coronation Street – the perfect
way to reach millions! The story made the pages
of national and regional newspapers and was
featured on GMTV with a BHF Heartstart trainer
in the studio doing ELS demonstrations. A
dramatic TV advert brought the issue to life with
graphic shots of a man suffering a heart attack
in the middle of a shopping mall, surrounded
by onlookers who were unable to help him.
“It was a well co-ordinated campaign with many
BHF teams working closely together to ensure
the public received consistent messages about
the importance of ELS,”explains Betty McBride,
BHF’s Director of Marketing and Communications.
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“A special hotline for people to order free
ELS information packs, direct mail to people’s
homes and key information on our website
meant that we used all our communications
tools to maximum effect. We managed to reach
an audience of more than 20 million people
with a message that really made people sit up
and think.”
The BHF online
The BHF’s new website was launched this year
and is proving a powerful tool for us to reach
heart patients, supporters and medical
professionals. The site – www.bhf.org.uk –
now attracts around 70,000 visits every month
and the BHF’s online team works hard to keep
it updated with lively news and information.
The heart health section is the most popular,
with users giving positive feedback about the
help it provides.

Public affairs
Autumn 2001 saw the BHF informing politicians
about the work of the Charity and protecting
its fundraising mechanisms from potentially
disastrous changes in charity law both in
Scotland and England. Recognised as a major
voice in the voluntary sector, BHF concerns
were taken seriously and we were invited to
sit on a national advisory forum to help the
Scottish Executive develop both policy and the
legislation required to take forward workable
changes to charity law.
The message of this year’s British Heart Week,
‘Learn a Skill. Save a Life,’was taken to MPs with
a Heart Attack Challenge to see if they would
know what to do in an emergency. We had the
opportunity to inform them of the importance of
emergency life-saving skills, and recommended
that these skills be taught in schools. At a
parliamentary meeting organised by the BHF,
Lord Hunt, Minister for Health, praised the work
we’ve done on funding defibrillators in public
places. The BHF started this scheme and the
Department of Health has successfully taken
it forward.

Education

We reached 20 million
people with our Heart
Week campaign
through the media,
posters, our website
and direct mail.

“Thank you for a very informative site. My father
suffered a heart attack a week ago, and not fully
understanding the implications, I have visited
your site and been able to print off lots of
information to help us understand the situation,”
e-mailed Kimberley Clark.
Left Our Medical Information Team answers calls,
e-mails and letters from members of the public.
Centre Our ‘Learn a Skill. Save a Life’ advertising
made a dramatic impact.
Right The BHF website attracts 70,000 visits
every month.
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Care

Whether heart patients are tiny
babies or elderly people,we
provide care.BHF Nurses visit
heart patients in their homes.We
fund rehabilitation programmes
and support local heart groups to
help people recover.And we work
with schools to teach youngsters
emergency life-saving skills.
“Seeing people in their own
home is so important.You can
get a picture of what patients
are up against and it’s easier
to pick up on things they
don’t automatically tell you.

Then you can concentrate
on the main thing, which is
improving their quality of life.”
Jennifer Bell
BHF Nurse

Right Echotechnician Jo Wolfenden carries out
a fetal screening.
Below BHF Nurse Louise Griffiths visits patients
in their own homes.

Nursing in the heart of the community
For BHF Nurses Jennifer Bell and Louise Griffiths, a
150-mile round trip to visit a patient is all in a day’s
work and their calls can often take them to some
remote areas. Jennifer and Louise are the first two
BHF-funded heart failure nurses and cover a huge
rural area of Dumfries and Galloway, in Scotland.
Their patch encompasses 2,300 square miles with
a scattered population of 150,000.

Heart failure is a widely misunderstood condition.
Around 870,000 people in the UK suffer from it
yet few people are aware that the problem even
exists. Heart failure does not mean that the heart
has stopped beating, but that the damaged
heart muscle is unable to pump effectively. This
causes symptoms like breathlessness, fatigue and
fluid retention, and causes serious problems for
people living with the condition.

Both nurses have plenty of experience caring for
heart patients. They used to work together on
the coronary care ward at the Dumfries and
Galloway Royal Infirmary, Jennifer as senior sister
and Louise as a staff nurse.

Research shows that heart failure patients who
are looked after by specialist nurses have an
improved quality of life and long-term survival.
That’s why the BHF is funding and training
Jennifer, Louise and 15 other specialist heart
failure nurses around the country to provide
that vital patient care.

Now their role is different and they provide a vital
link for heart failure patients in their own homes,
liaising with other health professionals to ensure “For the first time, heart failure patients have a
the best care is given.
central contact point for their care. We are able
to take a more holistic approach to their different
“We work closely with patients, recommending
needs, improving their quality of life and lifestyle.
exercises and giving advice about medication. We We are both excited by the challenges of our
also provide emotional support at what can be
jobs,”explains Jennifer.
a difficult time. We hope that this will ultimately
help to reduce the need for admissions to
hospital,”says Louise.
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Echocardiography is used to find out accurate
information about the condition of the heart
muscle by picking up echoes reflected from
various parts of the heart and showing them
as an echocardiogram – a picture on the screen.
It is particularly useful for diagnosing congenital
heart defects in babies and fetuses. At only
14 weeks, a fetus with a family history of heart
disease can show signs of a defect.
Jo’s BHF-funded training post provided intensive
instruction in fetal and paediatric echocardiology
at London’s Queen Charlotte Hospital’s Fetal
Medicine Unit and Royal Brompton Hospital,
both leaders in the field.

During training, one of Jo’s echocardiograms
led to the first successful fetal intra-uterine
pulmonary valvotomy performed in the UK. Jo
identified an abnormal pulmonary valve in a
fetus. She could see that the valve was closed
and was obstructing the blood flow. There was
a danger that the fetus’ right ventricle would
not grow properly.
A pulmonary valvotomy was carried out at 30
weeks. During this delicate procedure, which
was performed through the mother’s abdomen,
uterine wall and placenta, the pulmonary valve
was perforated using a needle, and a balloon
was then passed across the valve and inflated,
opening the valve to allow the blood to flow. This
led to an immediate improvement in circulation
and ultimately allowed the pregnancy to
continue.

Care

Intricate care before birth
Jo Wolfenden is a paediatric and fetal
echotechnician at London’s Royal Brompton
Hospital. She recently completed an 18-month
specialist training post funded by the BHF.
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Baby Jamie was delivered at Queen Charlotte’s,
where Jo performed an echocardiogram as soon
as he was born. He was then transferred to the
Royal Brompton Hospital for further treatment.
Jamie is now 14 months old. He attends checkups with the cardiologist and has regular
echocardiograms to monitor his progress.
At the Royal Brompton, Jo is part of the paediatric
outpatients clinic team. She also runs the fetal
clinic. Jo considers her work extremely important
for patients and finds it very satisfying. “It’s an
amazing and rewarding job, particularly the
fetal work. I stay very involved with my patients
throughout their treatment. It is lovely to see
the babies develop.”
“The BHF-funded specialist training position
has added so much to my understanding and
enjoyment,”she adds.
Tai Chi – exercise the gentle way
The 279 heart support groups affiliated to the
BHF play an important role in local communities,
offering support, the chance to share experiences
and a range of activities. Not all the exercise
programmes involve treadmills or aerobics, and
there is a unique air of calm in the village hall
where the Basildon heart support group meets
for a weekly Tai Chi session.
Jill Ready leads the sessions and has taught Tai
Chi for eight years. She sees real benefits in this
gentle form of exercise.
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“Whether you’re sitting or standing, you don’t get
out of breath doing Tai Chi but it’s still a good
exercise for the heart,”says Jill. “Often people who
have had heart attacks or surgery worry about
what they can do and are scared to pop out to
the shops. We say Tai Chi won’t strain any part of
your body. It promotes strength through being
more flexible, boosting wellbeing and increasing
a sense of calm.”
And Albert Jenkinson, who has had two heart
attacks, agrees. “I’ve been doing Tai Chi for five
years now and the benefits are knowing I can
do something physical.”
Cardiac rehabilitation – an active route
to recovery
For the busy cardiac rehabilitation team at
Newham General Hospital in East London, it’s
important to help heart patients look positively
at the future. The BHF has given £25,000 to fund
rehabilitation courses providing support for six
weeks after patients have been discharged from
hospital. And the scheme is helping reduce
the workload of medical staff in the coronary
care unit.
The rehabilitation team monitors each patient’s
progress closely, helping them understand their
heart condition, medication and how to adjust
to everyday life. Supervised exercise sessions
improve patients’ fitness, and just as important
are information sessions on healthy diet and
lifestyle.

Children in 100 Scottish
schools have been
learning emergency
life support skills.
Dietician Alia Shakouri thinks people are
becoming better informed about healthy eating.
“Many of the cardiac patients have had a
traumatic experience and what I’m saying is
relevant to them. The good news is that people
are much more interested and are listening to
the advice.”
“I learn a lot, too, and it’s rewarding to help people
make changes to diet and lifestyle. I get an insight
into what it’s like to adapt to a heart condition.”

to learn these important life skills. Not only do
the children benefit but they often go home
and encourage their families to learn ELS too.”
“Evaluation shows that schools, pupils and the
wider community benefit from Heartstart UK,
with the programme encouraging citizenship
and social inclusion. One pupil has already saved
a life following ELS training and some teachers
have also used their skills.”
Eighty-five per cent of pupils said they’re now
more confident at dealing with a life-threatening
situation. The Heartstart UK Scottish schools
initiative was the first of its kind in the UK and is
set to extend throughout the country.
Stuart Gilles, a pupil at Alloa Academy in
Clackmannanshire, Scotland, found himself using
his ELS skills in a real situation not long after he’d
done the training. During a darts tournament a
player collapsed and Stuart found him lying
unconscious and not breathing.

Heartstart UK in schools
Equipping people of all ages with emergency life
support (ELS) skills is vital. And a BHF programme “I managed to keep calm and remembered the
in Scottish schools is leading the way in training
life-saving skills learnt during my course. I asked for
younger generations. The Heartstart UK schools
an ambulance to be called and started mouth to
initiative was launched in 100 pilot schools in
mouth resuscitation. Thankfully, I was successful
Scotland and the BHF joined with other voluntary and he started to breathe independently.”
and statutory agencies to co-ordinate training
for teachers and pupils.
The player was taken to hospital and Stuart later
heard he had made a full recovery.
Materials were developed to help teachers lead
training sessions for pupils at different Key Stages, “I feel that it is essential for life-saving skills to
and each school gave ELS a dedicated place in
be taught in schools,”says Stuart. “If I had not
the curriculum. Mary Richardson led the initiative
attended my course, the outcome could have
for the BHF, and explains why it was such a
been very different.”
winning formula: “Schools are a perfect setting
Left Tai Chi in action.
Centre Dietician Alia Shakouri advises heart patients on
making changes to diet and lifestyle.

Care

Right This image is from our video No Fear which was used in
Heartstart UK schools to assist the teaching of emergency life
support.The video won gold at the prestigious international
Visual Communications Association awards ceremony and
was praised for the compelling way it helps build children’s
confidence in dealing with emergencies.
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How we raise our money

Events
People from all over the country take part in our sponsored
events and organise their own fundraising activities.Their
support and creative ideas help us do more to tackle heart
disease.

Supporters
Building relationships with our supporters is rewarding and
people can support us in a way that suits them.Companies,
individuals and families give to the BHF and we keep them
in touch with our progress.

Shops
Our chain of shops is flourishing and we’re opening new
specialist stores to cater for all kinds of customers.Volunteers
are at the heart of our success and help to make our shops
attractive and well-run.
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Over 380 people joined the BHF’s
Heart Runners team in the 2001 Flora
London Marathon.This was just one
of many successful fundraising events
over the year.

How much we raised

£78.2m

£35.6m

Total

Legacies

£25.3m

Other voluntary
income

£8.3m

Retail profit

£9.0m

Investment income

Our first Book & Music shop in Brighton does
a roaring trade attracting DJs and customers
with specialist music interests.

Events

It’s been a great year for our
events across the country. From
local fundraising to big flagship
events like the London to
Brighton Bike Ride,the generous
spirit of people taking part has
helped us raise valuable funds.

“Initially I did the bike ride
to prove I was fit enough to
go back to my job in the fire
service. But now it’s almost
part of my life. It would seem

like something was missing
if I didn’t do it.”
Ian Campbell
Fireman

Tandem power from London to Brighton
For fireman Ian Campbell, this year’s London
to Brighton Bike Ride was a case of pedalling
a familiar journey in a different style. It was the
tenth year he’d taken part, and he had to rely
on old school friend, Mick Couch, for braking
and steering, while he provided some powerful
leg work on the back seat of a tandem.
“I’ve ridden the route on a normal bike so many
times I know every pot hole and bump. But on
the tandem I had to just trust Mick.”
The ride attracted the usual 27,000 keen cyclists
who set off from Clapham Common early in
the morning bursting with energy, arriving at
Brighton seafront 58 miles later for a well-earned
rest. Thanks to the riders’ superb fundraising
efforts, the event raised over £2.4 million for the
BHF – the biggest amount ever.
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Ian and Mick were part of a team of six firemen
from Buckingham Fire and Rescue Service who
called themselves ‘Red, Sweat and Gears’, and
were glad of their gym training before they
set out.
Ian raised around £500 in sponsorship and
knows from his own experience about the BHF’s
important work in supporting heart patients.
In 1991 at just 31, Ian himself had a heart attack.
With a wife and two small children to care for,
it was a worrying time.
“I was off work for nearly a year and missed it
badly. I had always done a physical job and the
most frightening thing was thinking I might
not be able to go back.”
The BHF’s Cardiac Care team gave Ian valuable
advice and with their help he was able to return
to active service after a year.

Some creative trips to her local BHF shop led to
18-year-old fashion student Johanna O’Hagan
scooping the sought-after title of British Heart
Foundation Young Designer of the Year. The
competition was open to all fashion students and
over 200 entered. Each entrant had to produce a
menswear or womenswear design inspired by
an item found in a BHF shop and incorporating
a red theme.

“Initially I did the bike ride to prove I was fit
enough to go back to the job,”explains Ian.
“But now it’s almost part of my life – something
I just have to do every year. The strength of the
ride is the friendliness of everyone taking part.
It’s non-competitive and people do genuinely
enjoy themselves. I just marvel at the organisation
that goes into it year after year.”

Johanna, who is studying at Coventry Technical
College, beat nine other finalists from throughout
the UK. Her winning design was a distinctive
corset incorporating recycled skirts, leather belts
and shirts. It definitely caught the eye of the
panel of judges, which included Daily Telegraph
Fashion Editor Hilary Alexander and top designer
Tracey Boyd.

Clotheshow
Fashion, beauty and health made a stylish mix
at this year’s Clotheshow, which was held in
association with the BHF for the fourth year
running. The event is an excellent fundraising
opportunity and gives us the perfect chance
to encourage young visitors to start thinking
about keeping their heart healthy.
The BHF stand was very popular, with visitors
queuing up to test their stamina on the Hearty
bucking bronco. And they also hoped to spot
some famous faces who put in an appearance,
including Darius from ITV’s Pop Idol, Adrian
Dickson from CBBC, and the winner of T4’s
Model Behaviour, Cosmopolitan cover girl
Jenny Richards.

As well as seeing her finished design modelled
on the Clotheshow catwalk, Johanna won a work
experience placement at Tracey Boyd’s studio.
“I had to walk down the catwalk to collect my
award and it was just brilliant. All my friends and
family were there and it was such a fantastic day,”
says Johanna.
“Winning the competition will really help my
career as a designer to take off. It’s also important
to have direct experience of the fashion industry
and my placement at Tracey Boyd’s studio should
really give my career a kick-start in the future.”

Left Ian Campbell and his team of firemen trained hard
for this year’s London to Brighton Bike Ride.
Right The winning design from the BHF’s Young Designer
of the Year competition was modelled on the catwalk.
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Events

The London to
Brighton Bike Ride
raised over £2.4 million
and cyclists of all ages
took part.

Canary Wharf Jog
The British Heart Foundation Canary Wharf Jog is
fast becoming one of East London’s most exciting
events of the year. Now in its fifth year, the jog
has raised a total of £325,000. The event was a
great success in 2001 – 1,800 fun runners took
part and raised over £85,000, beating all previous
records.
To give the event an even bigger boost, Olympic
gold medallist Sally Gunnell led joggers around
the first lap of the one-mile route.
The Canary Wharf Jog is the only sporting event
specifically designed for people who live and
work in the area. It offers an opportunity for local
businesses and residents to get together and
enjoy a run round the distinctive Docklands
landscape. Some people even come from further
afield, like Carl Day and his team from Seawing
International, a freight logistics company in
Suffolk.
Carl has taken part in the jog twice and on both
occasions has won top fundraising awards. This
year, his team was awarded the Barclay’s Premier
Millennium Cup for being the first team to send
in £2,000.
Carl explains: “Running for the BHF is for a reason,
quite literally, close to my heart. My eight-yearold daughter, Megan, was born with congenital
heart disease and has already undergone major
operations. She’s my inspiration for raising as
many funds for the BHF as I can!”
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Junior Golf Championship
The annual BHF Junior Golf Championship
attracted 1,117 teams from schools and golf
clubs throughout the UK. Three youngsters from
Harborne Church Farm Golf Club in Birmingham
won the preliminary rounds and the regional
final to secure the championship held at The
Belfry in November, which was again kindly
supported by Next Plc.
In all 3,351 youngsters up to the age of 18 took
part and the standard of play was very high. In
addition to prizes for the top three competitive
teams, there were also three awards for the
longest drive, nearest to pin and highest
individual score.
Professional golfer Colin Montgomerie continued
his support of the championship and was an
inspiration to the young golfers.
The 2001 event was a great success and raised
a record £160,386 for the BHF with the top
fundraising team, three lads from Thorndon Park
Golf Club in Brentwood, raising a fantastic £1,191.

Left Sally Gunnell set the pace in the Canary Wharf jog.
Centre Colin Montgomerie gave his support to the
junior golfers.

London Marathon
In the 2001 Flora London Marathon, over 380
people joined the BHF’s Heart Runners team,
raising over £270,000 for the Charity.
The event was a great success. People came from
far and wide, despite many runners being unable
to train properly due to the foot and mouth
outbreak.
All members of the Heart Runners team had their
own special reasons for choosing to raise money
for the BHF. Runners from all walks of life were
brought together for a spectacular day to
remember. Some runners were former heart
patients, while others were motivated by
members of their family who had been affected
by heart disease.
Veteran Heart Runner Graham Rogers from
Northampton was inspired to run in honour
of his 26-year-old daughter who, at the time,
was waiting for a heart and lung transplant.
Graham really got into the spirit of the day
by dressing up as a 40th Anniversary cake
to celebrate the BHF’s special birthday.

Community fundraising
Enthusiastic BHF volunteers and staff across the
country organised over 230 special events during
the year to help commemorate the British Heart
Foundation’s 40th Anniversary. They included a
line dance record attempt, a teddy bears’ picnic
and parachute jump, conga lines, fashion shows,
walks, cycle rides, a roller coaster challenge, Party
for Life events in parks, schools and churches, a
special raffle and a concert at the Barbican in
London.
Many celebrities helped promote the BHF by
participating in events during the year. These
included the cast of ITV’s Bad Girls who attended
a Party for Life event in central London, as well
as Jon Snow and Jeff Banks who participated in
the EuroPacemakers bike ride through southern
Italy, organised by long-time supporter David
Suddens. Athletics champion Roger Black also
helped us this year and was the starter for a
sponsored walk in Gosport, Hampshire.
Thanks to the efforts of our volunteers and
dedicated staff, and with help from celebrities
who were generous with their time, income
raised by Community Fundraising during the
year once again increased.
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Events

Right The London Marathon puts BHF runners through
their paces.

Around the regions
Endless enthusiasm from people in communities
across the UK makes our fundraising a real
success.These pages show the range of activities
which have taken place over the year.
Masked ball photograph courtesy of Sam Mitchell.

Supporters

Our achievements are only
possible thanks to the dedication
of our supporters.They enable us
to forge ahead in the fight against
heart disease.And we value every
gift we receive,whether a single
donation,regular giving,a legacy
or a flourishing corporate
partnership.
“Working with the BHF has
been a fabulous way to give
something back to the
community. Our customers
and staff have warmly
supported us and thanks to
them we’ve raised substantial
funds for a good cause.

Staff have had real fun taking
part in fundraising activities
and it’s been a great two-way
partnership.”
Stephen Derges
Head of General Insurance & New Business
Marketing, Birmingham Midshires

Corporate partnerships
Throughout our 40th Anniversary we enjoyed
enthusiastic support from companies, their
employees and customers. Our corporate partners
work hard to reach challenging fundraising
targets, while helping us to communicate our
healthy lifestyle messages to their customers
and staff.
Companies like Birmingham Midshires and
Westbury Homes actively demonstrate their
commitment to their local communities
through partnerships with the BHF.
Birmingham Midshires’ account holders helped
the company raise £130,000 through the
HeartBeat campaign this year. Midshires’ staff
supported the campaign wholeheartedly, their
fundraising efforts providing 22 life-saving
defibrillators to community groups around
the country.
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Debbie Dance, Community Relations Co-ordinator
for Midshires, says, “We recognise the importance
of the communities in which we operate and
our people love to have fun and raise money for
worthy causes at the same time.”
Westbury Homes raised £120,000 through staff
fundraising events and corporate support. Their
support has helped us fund a BHF Nurse for heart
patients in Worcester and eight defibrillators near
Westbury home developments.
Long-term supporters BPB Plc continued to help
fund a BHF Nurse in Leicester as they have done
for the last three years. We are very grateful to
them for the huge difference their contribution
has made to the recovery of thousands of
patients and the peace of mind of their families.

Throughout the year supporters continued to
donate to the BHF through their British Heart
Foundation credit card, issued by Halifax Plc.
So far over £3.5 million has been raised for the
Charity through our partnership with Halifax.
Friends Provident again demonstrated its
commitment to heart research by making a
major contribution towards a research project
at St George’s Hospital Medical School in London.
We are immensely grateful to Friends Provident
for the company’s long-term support for the
BHF since 1962.
Sainsbury’s colleagues and customers joined in
the 40th Anniversary celebrations with a series of
events and in-store initiatives. The Charity of the
Year partnership closed in style with Sainsbury’s
Charity Ball at the Natural History Museum,
generously supported by the supermarket chain’s
suppliers. London Mayor, Ken Livingstone,

presented the BHF with a cheque for £400,000
as Sainsbury’s contribution for the year.
Tetley tea helped us bring our healthy lifestyle
advice to hundreds of thousands of kitchen
tables across the country. Through its ‘Healthier
Folk Campaign’, Tetley raised over £200,000 for
the Foundation. To help us celebrate our 40th
Anniversary, Tetley donated 40p for every special
pack of tea purchased and for every healthy
recipe book ordered.
In 2001 Shredded Wheat’s ‘Helping Hearts
Campaign’ raised over £250,000 for the BHF,
with over 90,000 consumers responding with
fundraising tokens and donations. The 2002
campaign will focus on raising funds through
our popular Walkabout UK sponsored walks
programme. The 2002 Walkabout UK promises
to be a great success. Over 170 walks will be
promoted through a TV commercial as well
as appearing on six million cereal packets.
Walking was also the focus for Kia Cars who
continued to sponsor Walking the Way to Health,
as part of their innovative ‘Think before you
drive’ campaign. Kia also donated the top prize
in our annual supporters’ prize draw – a Kia New
Mentor. Thanks to Kia and the many hopefuls
who took part in the prize draw, we raised
a staggering £350,000 for the fight against
heart disease.
We have teamed up with two new partners and
are delighted to welcome Princes and Newhall
Publications. ‘Your Health at Heart’ is Princes’
canned fish campaign which aims to raise
£250,000 for the BHF and help us promote the
Left Birmingham Midshires staff and customers have given
the BHF warm support.
Right Princes’ ‘Your Health at Heart’ canned fish campaign
aims to raise £250,000 for the BHF.
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Supporters

Our corporate partners
work hard to reach
challenging
fundraising targets
and help communicate
our healthy lifestyle
messages to customers
and staff.

Below left Dorrie Moss was thrilled to win the BHF raffle.
Below right The Christmas appeal was a great success.
Right Jim Cannon has pledged to leave money to the
BHF in his will. His great hobby is astronomy and his homemade telescope gives him a spectacular view of the stars
and planets.

important role of oil-rich fish as part of a healthy
balanced diet. Newhall Publications produce
Candis, the UK’s only magazine that supports
medical research. They have chosen to make
regular contributions to the BHF this year, and will
bring information on heart health and our work
to thousands of readers. All in all, 2002 promises
to be another busy and profitable year!
Supporter services – keeping in touch
Keeping our supporters informed about our work,
letting them know how the BHF is spending their
money and thanking them is important to us. One
of the most effective and popular ways of doing
this is through NewsBeat, our biannual newsletter.
This lively, colourful publication features medical
updates, fundraising news and a popular question
and answer column hosted by cardiac nurse
Belinda Linden.
With a circulation of 225,000, made up of
individual supporters, BHF branches and regional
offices across the country, it’s a great way for us to
keep in touch and share news of our progress.
The Autumn/Winter edition of NewsBeat hosts
the BHF Annual Raffle and is one of our most
popular and successful appeals. And it continues
to break its own records year on year. This year’s
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raffle raised almost £600,000 in raffle ticket sales
and donations – a fantastic achievement.
The lucky winner was Dorrie Moss from Poole in
Dorset. Members of the Supporter Services team
visited her to present the £3,000 prize. She and
her husband, John, were delighted with their win
and are planning a well-deserved holiday in
France.
The 2001 Christmas appeal was another success
story for the BHF. The Supporter Services team
worked through the summer and autumn to
prepare the mailing packs that would prove to
be the most successful direct mail appeal the BHF
has ever run. In total the appeal raised just over
£820,000 to help in the fight against heart disease.
Almost 50,000 of our regular supporters helped us
to achieve this sum, and in addition we welcomed
on board nearly 20,000 new supporters.
Not only did the appeal raise a huge amount of
much-needed funds, but it also gave supporters
the opportunity to write messages to those
children who have to spend Christmas in
hospital. By sending out cards with the appeal,
supporters all over the country wrote get well
messages and sent them back to us to pass on
to the children.

Legacies
The kindness and generosity of people leaving
the BHF a legacy allow us to do so much more
in tackling heart disease. Legacies are our single
largest source of income and are critical to the
funding of our research and other activities. Last
year we received £35.6 million from gifts in wills,
representing 46 per cent of our total income.
The range of bequests was huge, from £15 at
one end to over £1.5 million at the other. We are
grateful for all of them. While the largest gifts
enabled the BHF to fund major capital initiatives,
the many more modest legacies funded lifesaving equipment up and down the country, for
example defibrillators and electrocardiogram
machines.
Retired engineer Jim Cannon has been a warm
supporter of the BHF for many years. When his
wife died of a heart attack in 1986 aged 73, a
friend gave a donation to the BHF in her memory.

“We had a long and happy marriage,”said Jim.
“Having been made aware of the BHF, I felt here
was something I wanted to support. Heart
disease is something personal to my family
experience.”
Jim has a lifelong interest in astronomy and
built his own observatory 30 years ago which
is now an unusual garden feature of his
Edinburgh home. He’s spent countless evenings
photographing the moon and stars, but these
days he’s more often surfing the Net than
stargazing through his telescope.
“I download a tremendous amount of information
about astronomy from the Web. And e-mail is
so useful. I get loads of photos from my widely
scattered grandchildren and have even been
sent a video clip of my first great-grandchild.”
He’s also able to keep in touch with the latest
astronomical research through his son in
Australia who has been involved in the field
professionally ever since gaining his PhD in 1968.
Jim has pledged to leave a legacy to the BHF
and continues to give his support in the fight
against heart disease, saying, “What you do
is very dear to my heart. The lesson you learn
is that life goes on.”
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Supporters

A lasting gift
The Supporter Services team also receives inmemoriam donations, where money is donated
to the Charity at the time of a funeral in place of
sending flowers. This year in-memoriam
donations received at Head Office and at BHF
regional offices raised an impressive total of
£4.3 million.

Shops

A terrific year for shops has
produced an additional
£2 million of funding for BHF
projects.Volunteers and new
trading opportunities have
helped to keep our shops at
the top of our customers’
shopping lists.
“Our stock is attracting a range
of people who collect very
specific items – from hip
hop DJs at local clubs to one
regular customer whose sole

interest is classical vocalists
on 1930s records.”
Toby Edwards
Book & Music Manager, Brighton

Left Ken Blair, Chief Executive of BHF Shops Division.
Right Our volunteers help our shops flourish and attract
new customers.

A year of progress
“In my first year as Chief Executive I have been
very impressed by the way in which all have
responded to the challenges of such a difficult
retail environment,”says Ken Blair, Chief Executive,
BHF Shops Division.
Sales improved by £5 million and this year
reached £45 million, an increase of 9.3 per cent.
Our net profit reached £8.3 million, an increase
of 33.9 per cent on last year’s achievement.
This was far in excess of our ambitious budget
expectations.
Volunteers remain at the very heart of our
strategy and action is well under way to continue
to build and retain this vital resource over the
coming year. Volunteer meetings and a national
survey have provided useful feedback on how
we might continue to raise our standards and
use our volunteer workforce more effectively
in future.
New developments are beginning to add real
value to the shops’ contribution. Our first
dedicated Book & Music shop opened in
Brighton, and there are plans for six more this
year. In addition, following the successful pilot
of our furniture and electrical store, we will
be opening more in 2002-03.
Donated goods will always be our priority but
demand for our new stock has been exceptional,
particularly over the Christmas trading period.
This year we sold over 20,000 of our ‘Hearty Bears’
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and in June shops supported Heart Week by
selling 155,000 roses. Next year will see further
new trading opportunities, for example, the
anticipated launch of a special British Heart
Foundation Valentine’s card in February 2003.
Shops provide the BHF with a high profile
presence on high streets up and down the UK
every day. We offer shoppers a value-for-money
range of goods, while providing useful information
on health, education and fundraising initiatives
through our in-store information boards.
I am confident that next year will see further
growth, providing we remain focused on the
needs of our customers and volunteers.

Ken Blair
Chief Executive, BHF Shops Division

Shops

The first choice for volunteers
“It is the first time that volunteering has had
In January 2002 the Shops Division launched our a champion within shops, operating at such a
vision for the future of volunteering. And now
senior level. Building links with other divisions
this vision has translated into action with some
such as Fundraising will lead to a greater
promising results. The first stage was to conduct
co-ordination of our efforts as an organisation.”
an internal survey among existing volunteers to
understand more fully their motivation for
To support volunteer recruitment and retention
volunteering. The research also provided valuable at a local level, the new role of volunteer
information about recruitment and retention
co-ordinator has been created. Each of the
patterns as well as volunteer suggestions – all of
five regions has been assigned a volunteer
which we’re using to improve the experience of
co-ordinator to tackle areas where volunteering
BHF volunteers. With an astounding 41 per cent
numbers are low, as well as assisting shop
response, the survey provided a firm starting
managers in training and keeping new and
point from which to recruit and retain more
existing volunteers.
volunteers.
The volunteer co-ordinators also provide valuable
With the research as the cornerstone of our
feedback on volunteering for Head Office. This
activities, we have also invested considerable
will not only help develop the human resource
time ensuring the necessary resources are in
plan but will also be used to produce new
place. Gill Staunton, Human Resources Manager,
volunteer marketing material and campaigns.
has taken on the responsibility for volunteering
within the Shops Division.

British Heart Foundation Annual Review 2002 51

Recognising talent
“Our stock is attracting a range of people who
We have been focusing on identifying new ways
collect very specific items – from hip hop DJs at
to involve volunteers. One example is the new
local clubs to one regular customer whose sole
Volunteer Volunteer Recruiter role. Alice Christian, interest is classical vocalists on 1930s records.”
a Selby shop volunteer for seven years, relished
the idea of taking on the role. Under her own
The Book & Music development is not limited
initiative, she sets up a stand every Monday
to dedicated shops. With the launch of a book
inside the shop and chats to customers about
department make-over programme, each of
volunteering.
our traditional shops will have specialist training
to help volunteers and staff recognise the value
Outstanding volunteers
of different types of books, and in particular to
Alice is not alone. Across all our regions, there are identify those which are rare and collectable.
many volunteers like her giving up their valuable
spare time to help the BHF.
Nikki Lloyd, Book & Music Projects Manager,
comments, “Following the successful launch of
Joyce Welsh, 73, is a very active volunteer in the
the second Book & Music shop in Harrogate, we
Hull shop. Having joined the volunteer team a
are confident that our nationwide book makeyear ago, Joyce enjoys spending at least two days over will ensure every BHF shop benefits from
a week providing vital support. Her dedication
this exciting diversification.”
does not stop there and in April she took part in
a 150-foot abseil to raise money for the BHF.
The huge and expanding market for secondhand furniture and electrical goods encouraged
“I love volunteering for the BHF, I’m the longestus to open our first shop in Sittingbourne, Kent,
serving volunteer in this shop since it opened last catering for that demand. Following that success
year! It’s a lovely way to spend time and keep
we opened a second BHF furniture and electrical
active and everyone gets on so well here. I really
shop in North End, Portsmouth. In fact, we’ve
look forward to coming in,”says Joyce.
been so successful that in the past demand for
stock has often been close to exceeding supply,
New opportunities
but the introduction of a free house-clearance
This year has witnessed some exciting new
service for people moving homes has eased this
directions for the Shops Division with the
gap. Local partnerships with furniture retailers
opening of several concept shops. The launch of
have also proved beneficial, with customers
our first dedicated Book & Music shop in Brighton being encouraged to call the BHF for free
is proving a success, having consistently beaten
collection of a piece of furniture they wish to
its targets since the first day of trading. Already
replace when they buy something new.
we are attracting new regular customers with
specialist interests, as Toby Edwards, Book &
Music Manager in Brighton, explains.
Left We’re developing the book departments
in all our shops.
Right Customers can listen to records before
they buy in our Brighton Book & Music shop.
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Across all our regions
our volunteers give
up their valuable spare
time to help in BHF
shops.
Trials of new giftware in some 50 shops last
Christmas proved so popular that it will be
expanded to 150 shops this year. The range,
targeted mainly at our Christmas card shoppers,
helped BHF shops complete a very successful
trading year.

People with a love of books or specialist
knowledge in music are being encouraged to
help us develop Book & Music departments in
shops throughout the UK. Equally, volunteers
with knowledge or previous experience in
furniture and electrical goods are being
encouraged to put their expertise to good
use at Sittingbourne and North End.
With so many new and exciting developments
under way, we are looking forward to the
challenges and opportunities of the coming year.

Shops

The introduction of giftware, with our further
development of furniture and electrical, and
Book & Music shops, is not only attracting new
customers and volunteers, but is also opening
up new opportunities for existing volunteers.
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Financial report

The Foundation’s 40th Anniversary year continues
to form part of the theme of this annual review,
and shows the extent of the achievements and
progress made since 1961. None of the success
stories mentioned in the earlier pages would have
been possible without the immense amount of
work done by our thousands of volunteers in
shops and fundraising branches, together with
the efforts of the dedicated team of paid
employees.
The Foundation’s gross income rose by 11 per cent
to nearly £116 million. Legacy fundraising rose by
14 per cent to £35.6 million, an all-time record,
while other voluntary income, including £2.2
million in support of the Glasgow Cardiovascular
Research Centre appeal, rose by 8 per cent to
£25.3 million. This includes £4.3 million from
in-memoriam donations, £5.6 million from regular
donors in response to direct appeals, and over
£2.4 million raised on the BHF London to Brighton
Bike Ride. Community fundraising events run by
the regions and branches, in support of the 40th
Anniversary and despite the problems caused by
the foot and mouth outbreak, together with other
participation events, raised over £4.4 million.
Gross income from retail sales rose by £5.4 million
(13 per cent) to £45.9 million, which reflects a
significant improvement in the charity shops
sector as a whole. Profit thereon improved from
£6.2 million in 2000-2001 to £8.3 million.
Income from the Foundation’s portfolio of
investments fell by £0.2 million, due in part to
the reduction in interest rates, but also because
of the increasing impact of the Government’s
phased removal of dividend tax recovery.
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Expenditure on fundraising and publicity grew
by 18 per cent to £13.5 million this year, primarily
as a consequence of additional investment in
staff both in the regions and at Head Office.
Net incoming resources available for charitable
application rose by 10 per cent to £64.7 million.
Regular expenditure on research, the
Foundation’s main objective, rose by £5.4 million
to £45.8 million, an increase of 13 per cent, while
expenditure on education and care projects fell
by £1.6 million to nearly £13 million. This
reduction is mainly due to the absence this year
of a major educational television advertising
campaign, which was so successful in 2000-2001.
In addition to our regular charitable expenditure,
a further £8.1 million was awarded in conjunction
with research projects within the Cardiovascular
Initiative, which was launched in 1999-2000.
The world’s equity markets suffered another
turbulent year and although only 56 per cent
of its investment portfolio is held in equities,
the Foundation suffered notional losses totalling
£7.9 million, only marginally better than the
£8.7 million notional loss suffered in the previous
year. As a result, a £5 million transfer from the
chairs maintenance fund was required to
maintain the Foundation’s general reserve at
£10 million, representing less than one year’s
operating costs.

Ten year financial
highlights

Income 1993-2002

93

94

95

96

Expenditure on objectives 1993-2002

97

98

99

00

01

02

93

Retail profit
Investment income
General fundraising
Legacy fundraising

94

95

96

97

98

99

00

01

02

CVI – Education and care
CVI – Research
Education and care
Research

Income (£m)

1993

1994

1995

1996

1997

1998

1999

2000

2001

2002

Legacy fundraising
General fundraising
Investment income
Retail profit

16.5
9.6
5.7
1.5

16.7
9.8
5.3
2.1

19.3
11.0
5.5
4.5

20.3
13.3
6.4
5.9

20.8
14.3
6.5
8.9

22.7
15.5
8.0
9.9

26.4
17.0
7.4
7.3

31.9
19.2
10.3
7.6

31.2
23.5
9.2
6.2

35.6
25.3
9.0
8.3

33.3

33.9

40.3

45.9

50.5

56.1

58.1

69.0

70.1

78.2

Expenditure on
objectives (£m)

1993

1994

1995

1996

1997

1998

1999

2000

2001

2002

Research
Education and care
CVI – Research
CVI – Education and care

20.5
4.2
–
–

20.2
3.9
–
–

28.2
4.1
–
–

31.6
4.4
–
–

36.8
6.6
–
–

39.4
8.7
–
–

43.2
9.6
–
–

40.2
12.8
15.0
3.6

40.4
14.5
6.4
5.7

45.8
12.9
8.1
–

24.7

24.1

32.3

36.0

43.4

48.1

52.8

71.6

67.0

66.8
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General
fund
£000

Designated
funds
£000

Restricted
funds
£000

2002
Total
funds
£000

2001
Total
funds
£000

35,200
22,297
32
9,036
45,871

–
–
–
–
–

407
809
2,165
–
–

35,607
23,106
2,197
9,036
45,871

31,204
20,926
2,595
9,183
40,431

Total incoming resources

112,436

–

3,381

115,817

104,339

Resources expended
Cost of generating funds
Retail costs
Fundraising
Publicity

37,609
11,321
2,162

–
–
–

–
–
–

37,609
11,321
2,162

34,192
9,481
1,955

51,092

–

–

51,092

45,628

61,344

–

3,381

64,725

58,711

45,379
12,089

–
–

450
766

45,829
12,855

40,462
14,497

57,468

–

1,216

58,684

54,959

–
–

5,952
–

2,165
–

8,117
–

6,365
5,680

57,468

5,952

3,381

66,801

67,004

681

–

–

681

594

58,149

5,952

3,381

67,482

67,598

109,241

5,952

3,381

118,574

113,226

Net surplus (deficit) before transfers
Net investment losses
Transfers between funds:
– Chairs maintenance fund
– Fixed asset fund
– Cardiovascular Initiative fund

3,195
(5,085)

(5,952)
(2,842)

–
–

(2,757)
(7,927)

(8,887)
(8,712)

5,000
550
(3,243)

(5,000)
(550)
3,243

–
–
–

–
–
–

–
–
–

Net movement in funds
Balance of funds at 1 April 2001

417
10,024

(11,101)
106,294

–
74

(10,684)
116,392

(17,599)
133,991

Balance of funds at 31 March 2002

10,441

95,193

74

105,708

116,392

Incoming resources
Legacies
Other voluntary income – regular
– exceptional
Investment income
Retail sales

Net incoming resources available
for charitable application
Charitable expenditure
Research
Education and care
Cardiovascular Initiative
– research awards
– education and care awards
Expenditure in furtherance of
charitable objectives
Management and administration
of the charity
Total resources expended
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Group balance sheet
at 31 March 2002

2002
£000

Tangible assets
Investments
Current assets

17,348
209,157
17,741

2001
£000

17,898
215,644
13,185

Liabilities

244,246
138,538

246,727
130,335

Net assets

105,708

116,392

10,441

10,024

Represented by:
General reserve
Designated funds
Chairs maintenance fund
Fixed asset fund
Cardiovascular Initiative fund

70,345
17,348
7,500

78,187
17,898
10,209
95,193
74

106,294
74

105,708

116,392

Endowment fund

The summarised financial statements set out on pages 54 to 57 have been extracted from the full
annual accounts prepared in accordance with the Companies Act 1985, which were approved by the
Council on 30 July 2002. The full annual accounts have been audited and the auditor’s opinion was
unqualified; and delivered to the Registrar of Companies and the Charity Commission.
Professor Sir Keith Peters, Chairman

Howard Hughes, Honorary Treasurer

31 July 2002

Auditors’statement to the Council of the BHF
We have examined the summarised financial statements set out on pages 54 to 57.
Respective responsibilities of directors and auditors
You are responsible as Members of the Council for the preparation of the summarised financial
statements. We have agreed to report to you our opinion on the summarised statements’ consistency
with the full financial statements, on which we reported to the Council on 30 July 2002.
Basis of opinion
We have carried out the procedures we consider necessary to ascertain whether the summarised financial
statements are consistent with the full financial statements from which they have been prepared.
Opinion
In our opinion the summarised financial statements are consistent with the full financial statements
for the year ended 31 March 2002.
Arthur Andersen, Chartered Accountants and Registered Auditors 31 July 2002
These summarised financial statements may not contain sufficient information to allow for a full understanding of the financial affairs
of the Charity. For further information, the full accounts, the auditors’ report on those accounts and the Council’s annual report should
be consulted; copies of these can be obtained from the Secretary, British Heart Foundation, 14 Fitzhardinge Street, London W1H 6DH.

British Heart Foundation Annual Review 2002 57

Council and committees

Patron
His Royal Highness The Prince Philip KG KT
President
Sir Richard Lloyd Bt
Vice President
The Rt Hon Lord Forte FRSA
Members of Council
Chairman of Council
Professor Sir Keith Peters FRCP FRS

Lady Staughton DL BA(Hons) (to 12/01)
Professor Kenneth M Taylor MB ChB MD FRCS(Eng) FRCS(Glasg)
FESC FETCS FSA
Ex officio
Major General Leslie F H Busk CB
John M Edwards FCA
Professor Sir Charles George BSc MD FRCP
Miranda Ford (to 5/02)
Kenneth C Blair
Betty McBride

Vice Chairman
Dr Richard P Thompson DM FRCP

Investment Committee
Chairman
Mark V St Giles BA

Honorary Treasurer
Howard Hughes FCA

Vice Chairman
John M Edwards FCA

Members
Susan J Bell
Sir Timothy H Bevan
Dr Nicholas A Boon MD FRCP(Edin)
Robin D Broadley
John R Brookes
Professor A John Camm QHP MD FRCP FESC FACC CStJ
Gordon A Campbell MA FEng
Professor John H Coote BSc PhD DSc CBiol FIBiol
Roger D Corley CBE BSc FIA FRSA
Professor Godfrey H Fowler OBE MA BM FRCP FRCGP FFPHM
Dr Kevin P Jennings MB FRCP FESC
Dr Barry R Keeton MBBS DRCOG DCH FRCP FRCPCH
Susan H Lloyd
Mr Patrick G Magee MB BCS BSc FRCSI FRCSEd FRCS
Professor Sir Michael G Marmot MBBS PhD FRCP
Professor Alan M McGregor MA MD FRCP FKC
Keith M H Millar MA FCA
Alistair C Mitchell-Innes
Sir Harry R Moore CBE MA (died 7/5/01)
Sir Robin Mountfield KCB
Professor Neil B Pride MA MD FRCP
Professor Peter S Sever MA MB BChir PhD FESC FRCP (from 3/02)
Anthony F Spink
Lady Staughton DL BA(Hons)
Mark V St Giles BA
Professor Kenneth M Taylor MB ChB MD FRCS(Eng) FRCS(Glasg)
FESC FETCS FSA

Members
David Beale FIA
Roger D Corley CBE BSc FIA FRSA
Howard Hughes FCA
Keith M H Millar MA FCA
Benjamin H B Wrey

Executive Committee
Chairman
Howard Hughes FCA
Members
Susan J Bell
Robin D Broadley
Dr Nicholas A Boon MD FRCP(Edin)
John R Brookes
Dr Barry R Keeton MBBS DRCOG DCH FRCP FRCPCH
Mrs Susan H Lloyd (from 11/01)
Sir Harry R Moore CBE MA (died 7/5/01)
Professor Sir Keith Peters FRCP FRS
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Ex officio
Major General Leslie F H Busk CB
Shops Committee
Chairman
Alistair C Mitchell-Innes
Members
John B Foster
David E Lockyer MSc (from 11/01)
Sir Harry R Moore CBE MA (died 7/5/01)
Andrew J Varley
Ex officio
Major General Leslie F H Busk CB
Kenneth C Blair
John M Edwards FCA
Miranda Ford (to 5/02)
Betty McBride
Audit Committee
Chairman
Howard Hughes FCA
Robin D Broadley
Keith M H Millar MA FCA
Remuneration Committee
Chairman
Howard Hughes FCA
Sir Richard Lloyd Bt
Alistair C Mitchell-Innes
Professor Sir Keith Peters FRCP FRS

Chairs and Programme Grants Committee
Chairman
Professor Sir Charles George BSc MD FRCP (acting Chairman)
Professor J H Coote BSc PhD DSc Cbiol FIBiol
Professor H J Dargie FRCP FESC
Professor J MacDermot MD PhD FRCP
Professor N B Pride MA MD FRCP (to 6/01)
Professor P Scambler FRCPath FMedSci (from 08/01)
Professor J G P Sissons MD FRCP FRCPath FMedSci
Professor A D Struthers BSc MD FRCP FESC
Ex officio
Major General L F H Busk CB
Professor M J Davies FRCPath FRCP FECC FACC (to 6/01)
Ms V Mason
Fellowships Committee
Chairman
Professor N B Pride MA MD FRCP (to 7/01)
Professor P Sever MA MB BChir PhD FRCP FESC (from 10/01)
Professor M P Frenneaux MD FRACP FRCP
Professor K A A Fox FESC FRCP (from 07/01)
Dr A A Grace MBBS PhD FRCP FACC
Professor P J Grant MD FRCP
Professor S B Marston DPhil MA DSc (to 7/01)
Professor J F Martin MD FRCP FESC (to 4/01)
Professor A C Newby MA PhD
Professor R Vaughan-Jones BSc PhD (from 10/01)
Ex officio
Major General L F H Busk CB
Professor Sir Charles George BSc MD FRCP
Professor M J Davies FRCPath FRCP FECC FACC (to 4/01)
Ms V Mason
Project Grants Committee
Chairmen
Professor J H Coote BSc PhD DSc Cbiol FIBiol
Professor A M Heagerty MD FRCP
Professor M R Bennett MB BCh PhD MRCP
Professor N A Booth BSc PhD (from 7/01)
Professor M R Boyett BSc PhD (to 5/01)
Professor J D Brook BSc PhD
Dr K Clarke BSc PhD (from 11/01)
Professor R Collins MB BS MSc (to 7/01)
Professor D C Crossman BSc MBBS MRCP MD FRCP FESC FACC
Professor J E Deanfield FRCP (from 03/02)
Professor A Dominiczak MD FRCP
Mr J H Dark MB BS FRCS (to 9/01)
Professor I M N Day MA MB BChir PhD FRCPath
Professor T W Evans BSc MD PhD FRCP DSc FRCA FMedSci
(from 1/02)
Professor A Fletcher PhD (from 11/01)
Professor I Ford BSc PhD
Dr K Frayn PhD ScD FRCPath
Professor S M Gardiner BSc PhD DSc
Dr J L Gibbs MB BS FRCP
Dr J S R Gibbs MA MD MB Chir FRCP

Dr D R Greaves BSc PhD (from 05/01)
Professor D G Hardie BA MA PhD (to 7/01)
Professor P G Hellewell BSc PhD (to 03/02)
Professor D Jordan BSc PhD DSc
Dr B Keavney BSc MB MRCP DM (from 7/01)
Mr B E Keogh FRCS
Professor D S Latchman PhD DSc MA FRCPath
Professor G D O Lowe MD FRCP (to 9/01)
Professor G E Mann BSc MSc PhD
Professor M Marber PhD FRCP FACC (to 1/02)
Professor A N Redington MD FRCP (to 11/01)
Professor N J Samani BSc MD FRCP FACC
Dr P M Schofield MD FRCP FICA FACC FESC (to 11/01)
Professor G L Smith BSc PhD (from 9/01)
Dr A K Soutar BSc PhD
Professor N B Standen MA PhD
Dr A Timmis MD FRCP (from 03/02)
Professor P J T Vallance BSc MB BS MD FRCP FMedSci
Professor B Williams BSc MBBS MD FRCP
Professor R G Wilcox BSc MBBS DM FRCP (from 1/02)
Professor M R Wilkins MD FRCP
Ex officio
Major General L F H Busk CB
Professor Sir Charles George BSc MD FRCP
Professor M J Davies FRCPath FRCP FECC FACC (to 5/01)
Ms V Mason
Emergency Life Support and Defibrillation Committee
Chairman
Professor Douglas Chamberlain CBE KSG MD DSc (Hon) FRCP FRCA
FESC FACC
Dr Mick Colquhoun BSc FRCP
Dr Tom Evans MB ChB FRCP FACC FIMC (Ed)
Dr A Handley MD FRCP Dip IMC
Mark Lindop MIFireE
Dr Alan Mackintosh MA MD FRCP
Ian McDougall RGN RMN DMS
Jerry Nolan FRCA
Dr Gordon Paterson MB ChB DRCOG DCM FFPHM FRCPE
Sue Pritchett
Will Scott
Di Standley BEd Hons M ILAM
Dr Norman Vetter MD FFPHM
Mark Whitbread MSc
Ellaine Young AMISM
Ex officio
Major General Leslie F H Busk CB
Professor Sir Charles George
Dr Vivienne Press (to 11/01)
Betty McBride
Miranda Ford (to 5/02)
Andrew Reid
Katharine Peel
Colin Elding
Mary Richardson
Maura Gillespie (observer)
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Rehabilitation and Secondary Prevention Committee
Chairman
Professor R Hobbs

Hospital Care and Professional Training Committee
Chairman
Dr N Boon MD FRCP

Dr M Davis MB CHB MRCGP DRCOG
Ms S Dinan
Dr P Donald MB ChBEd FRCGP M DRCOG
Dr J Flint MBChB BSc MD FRCP MRCP
Professor B Lewin MA (Hons) Psych MPhil (Clin)
Professor N Poulter MB BS MSc FRCP MRCP MRCS LRCP
Ms J Procter-King
Professor D Thompson PhD RNFRCN FESC

Dr L Corr PhD FRCP FESC
Dr M Monaghan
J Riley
Ms C Shuldham MSc RGN RNT RCNT TGCEA Dipn

Observers
S Lucas
D Paine
Dr T Quinn
Ex officio
Major General L F H Busk CB
Professor Sir Charles George BSc MD FRCP
Dr Vivienne Press BSc MB BS DRCOG DCH D Occ Med (to 11/01)
Betty McBride
Miranda Ford (to 5/02)
Nicki Cooper
Jackie Lodge
Belinda Linden SRN DipN BSc (Hons) Nursing
Shirley Hall
Qaim Zaidi
Maura Gillespie (observer)
Primary Prevention Committee
Chairman
Professor Sir M Marmot MB BS PhD BSc (Med) FFCM M MPH
Len Almond
Dr J Hippisley-Cox MB ChB MRCP(UK) MRCGP DRCOG
Dr Kevin Lewis
Professor K McPherson
Professor A Steptoe
Observers
Professor G Fowler BM BCh MA FRCGP M DCH DObst RCOG
Imogen Sharp
Hilary Whent
Ex officio
Major General L F H Busk CB
Professor Sir Charles George BSc MD FRCP
Dr Vivienne Press BSc MB BS DRCOG DCH D Occ Med (to 11/01)
Betty McBride
Nicki Cooper
Jackie Lodge
Qaim Zaidi
Maura Gillespie (observer)
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Ex officio
Major General L F H Busk CB
Professor Sir Charles George BSc MD FRCP
Dr Vivienne Press BSc MB BS DRCOG DCH D Occ Med (to 11/ 01)
Belinda Linden SRN DipN BSc (Hons) Nursing
Betty McBride
Miranda Ford (to 5/02)
Nicki Cooper
Katharine Peel
Jackie Lodge
Maura Gillespie (observer)
Senior Executives
Director General
Major General Leslie FH Busk CB
Secretary and Finance Director
John M Edwards FCA
Medical Director
Professor Sir Charles George BSc MD FRCP
Director of Fundraising
Miranda Ford (to 5/02)
Chief Executive Shops Division
Kenneth C Blair
Director of Marketing and Communications
Betty McBride

Thank you

With sincere thanks to all the individuals, volunteers, companies
and heart patients who have given us their generous support
this year.
Companies
To all the national and regional companies who have given
us support including:
Abbey National
AIG Europe (UK) Ltd
Alberto Culver (UK) Ltd
Asda Stores Ltd
Bacon & Woodrow
Bank of Scotland
Barclays Bank Plc
Barloworld Plc
BBC
BHP Oil
Birmingham Midshires
Birthdays Ltd
Blue Fin Enterprises
BP Amoco Plc
BPB Plc
British Blind and Shutter Association
British Sky Broadcasting
Brixton Plc
Canary Wharf Group Plc
C Brewer & Sons Ltd
Cereal Partners UK
CGNU Plc
Checkprint Ltd
Chiltern Thermoforming Ltd
Classic FM Plc
Coinstar
Crestwood Fittings Ltd
Cumberland Building Society
Deloitte & Touche
Deutsche Bank
Dexia BIL
Disabled Drivers Association
Dixons Group Plc
Docklands Light Railway
Docklands Leisure Management
Edgar’s Cool Water Ltd
Endemol Entertainment UK Plc
Essential Computing Ltd
Essex & Suffolk Water Plc
Foreign & Colonial Management Ltd
free2give Ltd
Friends Provident Plc
G E Capital Global Consumer Finance Ltd
Groupama Insurances
Halfords Ltd
Halifax Plc
Hanson Aggregates Plc
Hogg Robinson (Travel) Ltd
Honeywell Control Systems Ltd
iForce Group Ltd
Inter Group Insurance Services Ltd
Interaction Associates
International Search Ltd

J Sainsbury Plc
Jane Norman
John Kellys (London) Ltd
Johnson Matthey
Keller Ltd
Kentec Electronics Ltd
Kia Cars (UK) Limited
Laerdal Medical Ltd
Laing Homes Ltd
Land Securities Plc
Legal & General Assurance (Pensions Management) Ltd
Linde Refrigeration and Retail Systems Ltd
Lloyds TSB
London East Learning Skills Council
London Underground
Lucent Technologies Network Systems UK Ltd
Marks & Spencer Plc
Metropolitan Police
Mitsui OSK Lines
N M Rothschild & Sons Ltd
Napp Pharmaceuticals Ltd
Nationwide Crash Repair Centres Ltd
Norton Rose
Park Row Group Plc
Princes Ltd
Reebok Sports Club London
Reuters Group Plc
Roche Products Ltd
Rohm and Haas (UK) Ltd
Royal Bank of Scotland
S4C
Scottish Widows Plc
Seeboard Plc
Six Continents Plc
Smiths Group Plc
Standard Chartered Bank
Standard Life
Sun Microsystems Ltd
Sunday Business Publishing Ltd
Swiss Re Life & Health
Synergy Records Ltd
Tag Information Technology Ltd
Tetley GB Ltd
The BOC Group Plc
The Colt Car Company Ltd
The Football League
The National Grid Company Plc
The Telegraph Group
The Tower of London Authorities
The Wharf Newspaper
Time & Envy
UBS Warburg Ltd
Volvo Truck and Bus Ltd
Waitrose Ltd
Westbury Plc
Willis Group Ltd
Winterflood Securities Ltd
Yule Catto & Co
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Charitable Trusts
The trustees of the many charitable trusts and foundations
who continue to support our work, some of them over many
years, including:
The Copley May Foundation
The Donald Forrester Trust
The Joan Palin Memorial Fund
The John Ellerman Foundation
The Peacock Trust
The William & Mabel Morris Charitable Trust
Individuals
To the individuals who have helped us in many different
ways, including:
David Amess MP
Tony Banks MP
Dr Birenda Nath Mallick
Mayor and Mayoress of Southend
Councillor and Mrs Alan Crystall
Chris Ruane MP
Robert Sheldon MP
Teddy Taylor MP
To the following celebrities who have given their support
to help the BHF this year.
The cast of ITV’s series Bad Girls
Nicholas Bailey
Jeff Banks
Bath Rugby Club
Alice Beer
Roger Black
Lionel Blair
Ian Botham
Frank Bruno
Darcey Bussell
Jean Butler
Leah Charles
Dr Heather Clark
Norman Cook
Dr Stephanie Cook
Darius Danesh
Sharron Davies
Colin Dexter
Duncan Goodhew
David Gower
Sally Gunnell
Gavin Hastings
Jools Holland
Kate Humble
Gloria Hunniford
Peter James
Lesley Joseph
Lorraine Kelly
David Lean
Ken Livingstone
Gabby Logan
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Keavy Lynch
Alan McHugh
Mis-Teeq
Colin Montgomerie
Rupert Moon
Leigh Morrison
Stephen Mulhern
NEC Harlequins Rugby Club
Roy Noble
Tamzin Outhwaite
Dave Pierce
Dr Mark Porter
Shonagh Price
Sir Jimmy Savile
Baroness Smith of Gilmorehill
Jon Snow
Graeme Souness
Jeremy Spake
Alison Streeter
Denis Taylor
Kate Thornton
Anthea Turner
Anna Walker
Dale Winton
Norman Wisdom
Ian Wright
Design and production
BamberForsyth:Fitch contributed towards the cost of design,
art direction, project management and typesetting.
Thank you to the photographers who all gave their time free:
Steve Bates (front cover and pages 18, 20)
Stephen Fuller (pages 28, 34, 36)
Simon Jarratt (page 21)
Davy Jones (pages 4, 7, 42, 44)
Sven Seiffert (pages 33, 48, 51, 52, 53)
Nick Sinclair (pages 2, 8, 24, 26, 27, 28, 47)
Andy Wilson (page 12)
Thank you to all the individuals who helped in developing
the annual review by sharing their stories, taking part in
photo shoots and giving up their time.
Edited by Naomi Fuller, British Heart Foundation.
Printers
royle corporate print.
Paper
Symbol Freelife Satin supplied by Fedrigoni UK.

For your information

Heart information line
For information on a wide range of issues relating to heart disease
call the BHF’s heart information line 08450 70 80 70. Calls are
charged at local rate and lines are open Monday to Friday
9am-5pm.
Heart health information
For free information packs on general heart health, healthy eating,
heart attack and rehabilitation, and angina call 0870 600 6566
(automated service).
BHF videos and publications list
For a full listing of leaflets and videos for men, women and children
on every aspect of heart health, write to British Heart Foundation,
PO Box 138, Northampton NN3 6WB or see our website at
www.bhf.org.uk
Heart support groups
Recovering heart patients in England and Wales share experiences
at heart support group meetings. For details of your nearest
affiliated group call 020 7487 7110.
Heartstart UK
Learn what to do in an emergency. For details of a local course
in England and Wales, ring 020 7487 9419/7115 or e-mail:
heartstart@bhf.org.uk
For schemes in Scotland and Northern Ireland ring 0131 554 6953
or e-mail: heartstart-edin@bhf.org.uk

In-memoriam gifts
Many people choose to honour a friend or relative by leaving a gift
to the British Heart Foundation in lieu of funeral flowers or on the
anniversary of their death. Please phone the BHF on 020 7487 7159.
Payroll giving
An easy way to give regular support. If your company runs a payroll
giving scheme, you can donate straight from your gross salary.
Call 020 7487 9405.
Halifax Visa Charity Card
For information on the Halifax Visa Charity Card and how we
benefit, please call 08457 283848.
The Halifax Visa Charity Card is issued by Halifax plc. Halifax
Visa Charity accounts and the services offered are subject to
a satisfactory appraisal of status and financial standing and are
only available to people aged 18 or over. Written quotations
are available on request from your local branch or Halifax plc,
Trinity Road, Halifax, West Yorkshire HX1 2RG.
Waitrose.com and other dot coms
Waitrose is continuing its association with four different charities,
one of which is the BHF, offering customers free Internet access
and 24-hour technical support. By registering with Waitrose.com,
customers have been given an opportunity to vote for their
favourite charity, to which Waitrose donates their share of all
call revenue charges.

NewsBeat
Our popular twice-yearly newsletter is full of news about our
research, education, patient care and fundraising initiatives.
We send it free to supporters. If you would like to become a
BHF supporter call 020 7487 7182 for more information.

Shop with free2give.co.uk
free2give provides online shoppers with the opportunity to help
their favourite charity through shopping online. Each time a
purchase is made via the free2give site the customer can nominate
BHF to benefit from a percentage of their spend without it costing
any extra.

The British Heart Foundation relies on voluntary support to
continue its vital work in research, education and patient care.
Your contribution will help us fight heart disease.

Corporate partnerships
If your company would like to work with BHF in any of these ways
please call us on 020 7487 7161:

Make a donation today
Please send a cheque, payable to British Heart Foundation, to
14 Fitzhardinge Street, London W1H 6DH.

– Philanthropic donations – general or earmarked
– Employee fundraising – charity of the year, payroll giving
– Sponsorship of BHF events, educational materials, campaigns
– Sales and marketing promotions
– Strategic cause-related marketing
– Merchandising

Regular giving
Regular donations are crucial to our work as they allow us to plan
ahead and provide vital funding for research projects. CORE
(Committed to Ongoing Research and Education) is our scheme
for supporters who give regularly. For more information, or a
standing order form, phone 020 7487 7114 or visit our website.

Christmas catalogue
A wide range of quality cards, wrap and gifts, with all profits going
to BHF. Ring our catalogue request line on 020 7487 9448, quoting
ref. AR1, to order yours.

Tax-effective giving
We can now reclaim tax on all donations (small, large, regular or
one-off ) if the donor has signed a Gift Aid Declaration. For more
information or a Gift Aid declaration form, phone 020 7487 7114
or visit our website.
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How to contact the BHF

Regional Offices
The British Heart Foundation has nine regional offices which cover
the country. Ring or e-mail your local office if you would like to find
out about events being planned or volunteer to help the BHF in
your area.
Region 1: North, East & West Yorks, Northumberland,
Cumbria, Durham,Tyne & Wear and Cleveland
4-6 Bridge Street
Tadcaster
North Yorkshire
LS24 9AL
Tel: 01937 835421
e-mail: region1@bhf.org.uk
Region 2: Essex, Norfolk, Suffolk, Cambs, Herts, Bucks,
Beds, Northants and London North of Thames
2 Kiln House Yard
Baldock Street
Royston
Hertfordshire
SG8 5AY
Tel: 01763 242414
e-mail: region2@bhf.org.uk
Region 3: Scotland
4 Shore Place
Edinburgh
EH6 6UU
Tel: 0131 555 5891
e-mail: region3@bhf.org.uk
Region 5: Derbys, Notts, Lincs, Leics and South Yorks
Oak House B
Ransom Wood Business Park
Southwell Road West
Mansfield
Nottinghamshire
NG21 0HJ
Tel: 01623 624558
e-mail: region5@bhf.org.uk
Region 6:Wales
21 Cathedral Road
Cardiff
CF11 9HA
Tel: 029 2038 2368
e-mail: region6@bhf.org.uk
Region 7: Lancs, Merseyside, Cheshire, Gtr Manchester,
North Staffs, Northern Ireland and Isle of Man
3rd Floor
19 Castle Street
Liverpool
L2 4SX
Tel: 0151 236 6988
e-mail: region7@bhf.org.uk
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Region 8: Oxon, Glos,West Midlands,Warks, South Staffs,
Shropshire,Worcs and Herefordshire
239a High Street
Erdington
Birmingham
B23 6SS
Tel: 0121 382 3168
e-mail: region8@bhf.org.uk
Region 9: Hants, East & West Sussex, Surrey, Berks, Kent,
London South of Thames and Isle of Wight
33 High Street
Ticehurst
Wadhurst
East Sussex TN5 7AS
Tel: 01580 200443
e-mail: region9@bhf.org.uk
Region 10:Wilts, Dorset, Somerset, South Glos, Devon,
Cornwall and Channel Islands
6 Terrace Walk
Bath
Somerset
BA1 1LN
Tel: 01225 463616
e-mail: region10@bhf.org.uk
BHF Shops
The BHF has a national chain of charity shops always in
need of volunteer helpers and donated stock. Or simply
pop in to pick up a bargain.
BHF Shops Division
Head Office
Broughton House
9 St Marks Hill
Surbiton
Surrey
KT6 4SB
Tel: 020 8390 8011
Shops Field Operations Office
2nd Floor
Equity and Law House
82 Abington Street
Northampton
NN1 2AP
Tel: 01604 604614
BHF Head Office
14 Fitzhardinge Street
London
W1H 6DH
Tel: 020 7935 0185
Fax: 020 7486 5820
www.bhf.org.uk

You’ll have read that many people
are involved in our fight against heart
disease.And there is more work to do
to prevent future generations suffering.

Please contact us to find out how
you can make a difference.
Thank you for your support.
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We need your help to continue.
If you can make a donation of time,
energy or funds,you will be playing
your part in reducing the threat of
heart disease.
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British Heart Foundation
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