Annual Review 2000

2 minutes
Every 2 minutes someone in the UK
has a heart attack…

4 minutes
half of these heart attacks will be fatal.
That’s one death every 4 minutes.
Heart and circulatory disease is still
the UK’s biggest killer.
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What we do
The aim of the British Heart
Foundation is to play a leading
role in the fight against heart
disease so that it is no longer
a major cause of disability and
premature death.

Research
causes
prevention
diagnosis
treatment

Education

public
patients and families
health professionals
training in emergency skills

Care

rehabilitation
BHF Nurses
support groups
equipment

The Cardiovascular Initiative will
make a considerable difference
to advances in prevention,
diagnosis and treatment of heart
disease in the 21st century.

Director General’s
Statement

I would like to thank
the 27,000 people
who took part in the
1999 London to
Brighton Bike Ride,
raising £2 million.

A Year of Change
The year saw some important changes at the BHF. We welcomed
three new members to the Management Committee, Professor Sir
Charles George as Medical Director, John Edwards as Secretary and
Finance Director, and Betty McBride as Director of Communications.
We said goodbye and thank you to Professor Brian Pentecost, Michael
Livingstone and Maxine Smith. We wish the first two a long and
happy retirement and Maxine good fortune in her new job. We
should also thank Keith Miller, who has retired as Chairman of the
Executive Committee, for the enormously valuable role he played
in our activities.
1999-2000 has been a particularly exciting year for us as we launched
our new Cardiovascular Initiative (CVI). The Initiative will fund a variety
of projects, including new buildings and extensive refurbishments
of older ones, as well as major items of equipment in hospitals and
universities around the UK. We are confident that this additional
expenditure will be of enormous benefit and make a considerable
difference to advances in prevention, diagnosis and treatment of
heart disease in the 21st century.
The BHF would not be able to continue this vital work without you,
our supporters. Yet again we have been amazed by your generosity.
In particular, I would like to thank the 27,000 people who took part
in our 1999 London to Brighton Bike Ride, raising two million pounds
– a remarkable effort.
The following pages highlight our key achievements in 1999-2000.
Our supporters should be proud of the role they have played in
making them happen. We hope you will continue to support us
in our aim to reduce the number of premature deaths from heart
disease and prevent the pain and suffering it can cause. With your
help we can make it happen.

Leslie Busk
Director General
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Medical Director’s
Statement

Our Medical Information
Department receives
around 1,000 telephone
enquiries and 150
written requests each
month.

Building for the Future
I am delighted to take up the new position of Medical Director,
following in the successful footsteps of Professor Brian Pentecost.
During his time, great advances were made and project grant
applications reached an all-time high of 633 in 1999.
There have been several major developments over the past year,
the most notable being the Cardiovascular Initiative, for which
£39.5 million has been earmarked. The successful programmes have
created well-founded laboratories, brought together major research
groupings, and allowed the purchase and installation of state-ofthe-art equipment as well as the appointment of new staff.
In Education and Care, the Cardiovascular Initiative has focused on
six areas, spearheaded by the establishment of a new British Heart
Foundation National Centre for Physical Activity and Health. This
was followed by the award of a £6.4 million grant from the New
Opportunities Fund for a joint partnership with the Countryside
Agency to fund 200 “Walking The Way to Health” schemes. This
exciting initiative will encourage more than one and a half million
people to walk locally to combat inactivity and related ill-health.
Children’s levels of inactivity are also rising and to encourage more
enjoyable and regular physical activity in the primary age group,
we have produced an Active School Resource Pack for teachers.
The other three areas under development focus on the South Asian
community, health in the workplace and the supply of educational
equipment to UK medical schools.
Within the Cardiac Care Department, we have appointed a Nurse
Manager to facilitate the work of our 45 BHF Nurses and have
launched a new two-year training scheme for echocardiographers.
The thirst for information has been overwhelming, with the Medical
Information Department receiving around 1,000 telephone enquiries
and 150 written requests each month. Videos are a stimulating way
of getting our message across and I’m delighted to report that, at
the BMA Film Competition Awards, our video on heart surgery won
a silver medal while our video on progress in fighting heart disease
took the bronze category.
With new initiatives on board and established programmes
developing further, we are making great strides in the fight against
heart disease.

Professor Sir Charles George BSc MD FRCP
Medical Director
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With new initiatives on board
and established programmes
developing further, we are
making great strides in the
fight against heart disease.

How we
spend
your
money
Research
£40.2m

Plus an extra £15.1m through
the Cardiovascular Initiative

Care
£5.3m
Education
£7.5m

Plus an extra £3.5m for cardiac
care and education through
the Cardiovascular Initiative.

Total of £71.6m

Pharmacologists striving
to understand the
mechanism underlying
coronary heart disease.

New drugs are tested in the
laboratory on tissue samples
to try and determine human
blood vessels’ reactions.

1 Investing in the future with the Cardiovascular Initiative 2 Taking the pain out of angina
3 A heart patient explains how angina sufferers can take control of their lives 4 The Jill Dando
Fellowship helping heart survivors 5 Born to live: Mark Southam enjoying life to the full

Research

In essence, the BHF
Cardiovascular Initiative
helps us to combine our
vision and enthusiasm with
hard work and dedication
to offer practical solutions
for heart patients.
Professor John Martin
University College, London

Research

Research into heart and circulatory disease
in the UK is among the best in the world.
With the support of the BHF, researchers
can push back the boundaries of knowledge
in the fight against heart disease.

Investing in the Future
Research is at the heart of the BHF’s objectives and in 1999 we
announced a significant additional funding package, the ‘Cardiovascular
Initiative’. Under it, a dozen major projects have received grants which
will help increase our understanding of ways in which to treat heart
problems. Four BHF funded professors at University College, London
(Haworth, Humphries, Martin and Vallance) received £5.44m which
will allow them to expand and improve their research programmes.
Professor John Martin explains how the money will benefit both
researchers and patients:

Human vessels are suspended in an organ
bath to mimic the situation in a living
body and their reactions to drugs are
then recorded.

“The UK has some of the best cardiovascular researchers in the
world but poor resources sometimes limit our potential to succeed.
At University College, London, the groups led by the four of us are
working to similar aims, but being located in four separate buildings
is isolating and impedes sharing of knowledge. Research is currently
being conducted in overcrowded old laboratories, and these
conditions are not conducive to achieving the best results. The
significant funding received from the BHF will be spent on bringing
together these four outlying research centres into one state-of-the-art
facility so that we can pool resources and encourage collaboration.
It will help not only to improve the quality of our work but also
the morale of our scientists, as their contribution to fighting heart
disease is being recognised and addressed.
£1.5 million will be spent on essential new equipment and the
laboratories have been designed to allow 110 scientists to share
common facilities while working on different but related research.
This arrangement means a more economical use of BHF resources
and the inclusion of a large common area in the centre of the building
means we have a focus for creative discussion to achieve synergy
of ideas.
The design of the shared area has been left to the junior scientists
because it’s important that those doing the research help plan how
their environment will be improved. We have varying approaches
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We support promising
young doctors and
scientists from the start
of their career, helping
them develop to
become, and remain,
leaders in their field.

but our goal of reducing heart disease means that we can learn
from each other’s developments and celebrate the successes.
There are four main areas of our research that will benefit from
the BHF Cardiovascular Initiative. My team is researching how a clot
forms in the coronary arteries before a heart attack occurs. We have
discovered that changes in the body’s cells might lead to increased
clotting so we are studying the biology of how these clots are made.
Professor Vallance and his staff are looking at how molecules and
medicines interact with blood vessels and the heart and exploring
new opportunities for treatments.
Genes are involved in damaging changes in the blood which lead
to clotting but other genes can be beneficial. Professor Humphries’
group is therefore examining how cells react in the laboratory and
how they switch on protective mechanisms. Lastly we know that
arteries can change over time. Professor Haworth is therefore
investigating how artery walls develop in children and the factors
that alter their genetic make-up as the children get older.
Our research is ongoing and much of it centres on understanding
what goes wrong within the body. If we can predict when a heart
attack is likely to occur, we can make changes and find new ways
of tackling the issues.
We have already had several exciting developments and one example
is gene therapy. It is known that genes are important in a growing
fetus to develop blood vessels, but that in adults they are not involved
in growth and therefore have a different function. Research has shown
that some genes help protect the arteries from wear and tear and we
have discovered how to activate them to help the heart recover from
stresses and strains.

Microscope funded by the BHF allows
visualisation of cells of the cardiovascular
system which aids the investigation of
blood vessel disease.

In essence, the BHF Cardiovascular Initiative helps us to combine our
vision and enthusiasm with hard work and dedication to offer
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Angina affects around
1.4m people in the UK

Getting fitter can help angina patients
be more active.
Centre: Professor Bob Lewin

practical solutions for heart patients. Our new collaborative way of
working will allow us to take ideas quickly and work from the
laboratory to the patient to understand what causes heart attacks.
As both a doctor and a scientist, I aim to bridge this gap and, with the
generous support of the BHF, we hope to be the biggest powerhouse
of ideas and experiments in the UK to help relieve human suffering.”
Taking the Pain out of Angina
Angina is an uncomfortable or painful feeling in the chest; a tightness,
heaviness, or dull ache that can spread to the arms, neck and body.
It results when the coronary arteries which deliver oxygen-rich
blood to the heart muscle become narrowed by the build-up of fatty
deposits, leaving the heart muscle short of oxygen during periods
of activity or stress.
Professor Bob Lewin and his team have been researching angina care
and treatment for six years at the BHF Rehabilitation Research Unit
at the University of York.
“Our research has been looking at how sufferers can take more control
of their condition and improve their quality of life. With BHF funding,
we devised a special angina management programme which we ran
one morning a week for eight weeks.
The programme was delivered by a psychologist and physiotherapist.
At the end of the programme, patients had a noticeable reduction
in the amount of angina they were getting, despite increasing their
activity very significantly. One year after the programme, 30 per cent
of patients claimed to experience no angina symptoms at all.
Misconception 1: Exercise is bad for the heart
One of the main research findings is that a person’s health beliefs and
misconceptions may affect how they look after themselves or control
their angina.
For example, moderate exercise and keeping active are beneficial in
treating the symptoms of angina. Unfortunately, many sufferers do
as little activity as possible, thinking that each time they have angina
it is like having a mini heart attack and therefore dangerous.
A knock-on effect is that people become less fit so that when they
do have to exert themselves, the angina comes on more quickly
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than it did before, convincing them that in future they should avoid
even commonplace activities such as light gardening or servicing
their car. Giving up previously-enjoyed activities can lead to low
spirits and sometimes even depression.
Our programme demonstrates that by getting fitter, you can in fact
be more active and we show people how they can exercise safely
both in and out of the home.
Misconception 2: Stress causes CHD
Many patients believe stress causes coronary heart disease but there
is no evidence for this. Stress or excitement can cause an attack of
angina and watching a football match, or having an argument, can
bring it on. We show patients the way in which these strong emotions
can trigger an attack and how to deal with them.
In our research we try to teach patients to relax and change their
breathing pattern as soon as they feel the first symptoms, so helping
to reduce and control the angina rather than making it worse.
Lastly education is needed to explain the real causes of angina, how
to control the risk factors of smoking, high blood pressure and poor
diet. Taking our lead from patients, we’ve recently been working on
a self-help manual that a newly-diagnosed angina patient could
work through, with help from a practice nurse.
The BHF is the major funder of this kind of research without whose
help many more people would be controlled by their heart condition
rather than learning how to fight back. By taking a more holistic
look at lifestyle factors, we are able to help sufferers re-commence
activities they have given up and finally start living!”
Running Fit
Lowell Courtney is a great example of someone who has learnt to
control the symptoms of his angina. After a heart attack and two
angioplasty operations, Lowell decided to change his lifestyle
drastically. He’d already given up his ten-a-day smoking habit but
after scoring badly on a stress test and feeling exhausted after a
short burst on a running machine, he decided to get fit.

Angina is the most
common form of
coronary heart disease,
affecting 1.4 million
people in the UK.

“I was going through a very stressful time,” he said. “I’d just changed
job and had domestic problems as well but after my second operation
I had a lot of time to think. Trying to cut down on fatty foods was
difficult as I was not used to cooking my own meals but I did gradually
lose weight. I was told to take gentle exercise and to relax but little
did I know that running marathons would be my salvation!”
Lowell started to run five miles a week but he stresses that the
benefit was not only physical – the mental stimulus was literally mind
blowing. “When you’re running on your own you have to concentrate
on your breathing and the feeling is very spiritual. I went on to run the
London Marathon last year and this achievement taught me to value
myself. When I had my heart attack, it did as much damage to my
self-confidence as it did to my arteries but getting fit has helped me
to take control of my life and regain my self-respect. I also organise
holidays alongside my teaching job and this, combined with my
running, keeps my mind and body active.”
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Lowell now only experiences angina pain at extremely stressful times
but he believes that stress is in the mind. “If you have a positive
outlook and value your body enough to take responsibility for your
own life and happiness, then anyone can learn to live successfully
with their angina,” he enthuses.
“You don’t have to run a marathon to prove your fitness and I’m
certainly not Superman but if you change your attitude – never
give up, never give in – you can walk your way to a better life.
Just remember though that looking after yourself is a life-long
commitment.”
Heart Survivors
Adult survivors of congenital heart disease are a new phenomenon.
Before the 1980s many children with heart defects simply didn’t
survive to become adults as the expertise needed to correct their
heart problems was only just developing. Although these babies
are now adults many are still dogged by heart problems, so research
into ‘GUCH’ (grown up congenital heart disease) is vital.
Dr Mike Mullen is one of the few doctors in the field and his work
will soon be advanced with the help of a new BHF research award.
Dr Mullen is the first recipient of the Jill Dando Fellowship Award,
set up in memory of the late broadcaster Jill Dando, who was
a survivor of congenital heart problems and a major supporter
ofthe BHF’s work.
“Many people don’t realise that GUCH patients often have other
problems, some of which we are only just finding out about,” says
Dr Mullen. “Problems relating to their original surgery, new health
developments and social issues such as employment and pension
discrimination are just some of the difficulties patients face. These
problems are new and I want to be part of their solution.

Lowell Courtney at the Belfast Marathon
after recovering from a heart attack and
two angioplasty operations.

We need specialists to bridge the gap between paediatric cardiology
and adult cardiology – people who understand both spheres.
GUCH doctors can also feed back to paediatric surgeons, who can
modify their techniques so fewer surgery-related problems occur
in the future.”

At one time four out of
five children born with
heart conditions died.
These days, more than
nine out of ten survive.
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Dr Mullen performing a detailed
echocardiogram of a congenital
heart patient.

In September 2000 Mike plans to use the Fellowship funding to travel
to the world’s top GUCH facilities, starting with Toronto in Canada.
Mike will stay there for a year, accumulating knowledge from other
specialists. He will spend his second Fellowship year carrying out
research and sharing best practice with other professionals in the UK.
“The Jill Dando Fellowship is tremendously important to me,” says
Mike. “Without the BHF I wouldn’t be travelling to Toronto to study
with the best in the world. It will enable me to become highly trained
in GUCH and go on to help create a comprehensive GUCH service
in the UK.”
The outlook for congenital heart babies is improving dramatically.
Over the last 20 years the revolution in surgical techniques means
that there are now almost as many GUCH survivors in the UK as there
are congenital heart babies – and this new population of patients
will require a specialist service.
21

Mark Southam enjoys many
sports and refuses to let his
heart condition rule his life.

Most children born
with a heart condition
grow up to lead full
and active lives.

Born to Live
Every year in the UK about one in every 100 babies is born with
a heart defect, a total of 7,000. Nearly half of these will have a minor
defect that repairs itself without needing any treatment while the
rest are usually treated successfully with surgery or medicines.
‘Congenital’ is the word used to describe a heart abnormality that
has been present from birth. Most children in this category grow
up to lead full and active lives thanks to continuing heart research
and recent advances in diagnosis and treatment.
Mark Southam, a 25-year-old student at Leeds University, was born
with a narrow entrance to the artery that takes blood to the lungs
and a hole between the pumping chambers of the heart. This means
that deoxygenated (blue) blood has to struggle to get to the lungs
to pick up oxygen and some of it carries on circulating unnecessarily
round the body.
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Despite his condition, Mark is much fitter than the average person and
enjoys cycling, hill walking and other physical activities. “I had my first
heart operation at five years old and another one a year later.” Regular
check-ups are also required every few years and although Mark feels
fit and healthy, he appreciates that tests are needed to help doctors
progress their knowledge and ensure his continuing well-being.
The tests involve X-rays, ultrasound and 24-hour monitoring. He still
has a slight heart murmur where his heart valves create an unusualsounding heart beat, but many people have this condition and it
doesn’t affect their day-to-day lives.
Mark is one of the first generation of survivors from his particular
heart condition and credits his good health to a positive mental
attitude. “I don’t let my heart rule my life and I don’t feel that I should
be treated differently from other people,” he says. “I set myself fitness
targets and I am a member of the Grown Up Congenital Heart
Patients group (GUCH), which offers advice and support when you
need it. As a thank you to the hospital that operated on my heart,
I raised some money for them by walking the Pennine Way and
I’m grateful to the BHF for their continuing research. I’m very lucky
to be alive and make sure I enjoy every minute of my life.”

Every year around
7,000 babies are born
with a heart defect.
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1 Nursing your way to health: providing practical and emotional help 2 Life support from a BHF
Nurse: how rehabilitation helps patients recover 3 Back from the brink: saved by a defibrillator
and people trained how to use it

Care

BHF Nurse Pam Harris helping
one of her patients, sevenmonth-old Scott Smallwood.

The quality of care and support
a patient receives after a heart
attack or heart surgery plays
a major part in their recovery.
The BHF encourages the
growth of cardiac rehabilitation
programmes in hospitals across
the UK. These give patients
the confidence to improve
fitness and reduce the risk
of further heart problems.
Jeanette Ogden
BHF Nurse
St Leonards-on-Sea

Patient Care

The British Heart Foundation helps patients
recovering from heart attacks or surgery.
BHF Nurses give advice, information and
reassurance to patients and their families
back at home soon after they are
discharged from hospital.

Nursing Your Way to Health
BHF Nurses spend 80 per cent of their time in the community. They
ensure that doctors, practice nurses and health visitors continue to
monitor heart patients so that a comprehensive service is maintained.
Pam Harris is a BHF paediatric liaison nurse in Liverpool and one of
her patients is seven-month-old Scott Smallwood. Scott’s mother,
Nicci, explains how congenital heart disease has affected their family
and praises the wonderful care that Pam provides.
“Nine weeks after giving birth, I was told that Scott had many severe
problems which affect the functioning of both his heart and lungs.
Scott had a 14-hour operation, the first of three to come, and was on
the critical list for a month. The whole family moved to Alder Hey to
be close to Scott and this in itself was very stressful. We could see first
hand what was happening to him; like losing his voice because he
was on a ventilator too long and associating the blue of the nurses’
uniform with pain. Scott couldn’t even bear to be touched which
is very heartbreaking. We really didn’t think he’d make it but he is a
fighter and we’re so proud of him.
“We met Pam at the Alder Hey hospital where Scott was being
treated. At first she visited us at home twice a week but now we
know what we’re doing, it’s once a month. She provides us with both
practical and emotional support, and she’s so dedicated, she even
pops in if she happens to be passing by.
“Pam shows us how to use vital equipment and explains procedures
simply without any jargon. She also gave the family and our friends
resuscitation training because heart disease is something that affects
everyone close by. We were very honoured that Pam lent us a
particular machine because it showed she trusted us. Scott is phobic
about anything touching his mouth so he can’t accept food yet. He
has to be fed by a special tube and Pam showed us how to clean
around the site to prevent infection so that fluid food can pass into
his stomach.
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BHF Nurses are an
important bridge
between the hospital
and the GP.

“We consider Pam as a family friend because she goes beyond the call
of duty. She has always been truthful about Scott’s prognosis and
helps us to come to terms with his condition. In fact Pam is very
down to earth and laid back and is at the end of the telephone day
and night – nothing is too much trouble.
“One of the main ways she has helped us is to make us realise that
Scott’s condition is not our fault. When you see your child lying there
helpless you experience a whole rollercoaster of emotions – guilt
and devastation mixed with bouts of happiness when he has a good
day. I would be a nervous wreck without Pam and I don’t worry as
much now.
“She has given us all the confidence we need to enable us to nurse
Scott at home. With her immense knowledge and gentle, caring
manner, Pam encourages us to take control. She provides such
wonderful advice that we don’t feel the need to use the services
of support groups at present.
“The BHF Nurses are a brilliant resource. They have so much
background knowledge because they have other family histories
to call upon. Pam is full of useful tips and provides us with helpful
booklets, written in simple language. I cannot praise Pam enough.
She is professional, caring, completely invaluable and has become
a fantastic friend who has put all our minds at ease. With her help
and support, we now feel that we are all making an enormous
contribution to Scott’s recovery which is very important to us.”

Nicci, Scott and BHF Nurse Pam Harris
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Andrew Dickison needed the
specialist support and advice
of a BHF Nurse after his heart
operation.

Life Support
Andrew Dickison’s family has a long history of coronary heart disease
so when he developed chest pains just months before his 40th
birthday, he immediately consulted his doctor. Further investigations
revealed that the father of four needed a quadruple heart bypass
operation.
After the surgery Andrew (above, centre) thought the worst was over
but he quickly understood that his need for specialist support and
advice didn’t stop when he went home.
“BHF Nurse Jeanette Ogden first visited me on the hospital ward
before my surgery. My wife and I had lots of questions for her about
what life would be like afterwards and how long it would be before
I could do certain things like drive, exercise and work. Jeanette
took the time to explain what would happen during the procedure
and showed me a couple of videos that really helped to prepare
me. She supported my wife Sue too, answering her questions and
lending her a book to read which told her what to expect.
After the surgery I was anxious to get home as quickly as possible
but it was a very emotional time for me.
Again the support that Jeanette provided was invaluable. She recruited
me to a cardiac rehabilitation programme which helped restore my
confidence and get me back on the road to recovery. The course acted
as a support, giving me the opportunity to talk to other patients with
heart-related problems and cardiac experts. It also got me exercising
and I was back at work within nine months of my surgery.
Jeanette was so positive and encouraging. At times, just knowing she
was at the end of a phone provided real comfort. She gave me and
my wife the help and reassurance we needed.”
Jeanette understands the importance to heart patients of specialist
care:“Andrew’s experiences aren’t unusual. The quality of care
and support a patient receives after a heart attack or heart surgery
plays a major part in their recovery. The BHF encourages the growth
of cardiac rehabilitation programmes in hospitals across the UK.
These give patients the confidence to improve fitness and reduce
the risk of further heart problems.”
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Back from the Brink
Grandfather William Palmer is someone who knows the true value
of a defibrillator, the machine that can jump start a heart that has
stopped beating.
Doctors who treated the 66-year-old after he suffered a cardiac arrest
told him he would have died if not for the swift action of two security
guards and a defibrillator, half funded by the British Heart Foundation.
In November 1999, William and his wife Lillian were about to do
some shopping in Peterborough and were waiting for a bus when
William collapsed.
Fortunately for William, Helen Rooprai and Gwen Barley, both
security guards at the Queensgate Shopping Centre, were quickly
at the scene with a defibrillator bought only a few months before.
Helen and Gwen had also been trained in emergency life support
and cardiopulmonary resuscitation techniques. As Helen explained:
“When we got to William he was already going purple. We used the
defibrillator and immediately his heart was restored. He was literally
brought back to life and we were able to use CPR to keep his heart
pumping until the ambulance arrived. I chose to do the training
course but thought I’d never use it. Now I am so glad I did. William’s
a lovely man. He says we’re now an extended part of his family.”
Although William remembers nothing about that day he’s in no
doubt about his debt to both Helen and Gwen and a piece of
equipment which can be easily operated with dramatic effects:
“If they hadn’t acted in the way they did I wouldn’t be here now.
I owe my life to these young women.”

Firemen demonstrating how to
use a defibrillator, the machine that
can save lives and jump start
a heart that has stopped beating.

Through the Heartstart
UK initiative the BHF
helps to establish
community training
schemes which teach
people what to do in
an emergency.
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Practice Nurses Mairead Grundy
and Jane Beasley using BHF heart
information leaflets.

1 Schools make the most of our materials 2 Fighting for your life: powerful press advertising
3 Heart information: a little bit of knowledge does wonders for patients 4 Saving hearts: vital
training for health professionals.

Education

I ask patients to see me with
their partners if possible
because they can help their
loved one to make lifestyle
changes, such as exercising
more, cutting down on
smoking or eating a healthier
diet. Encouraging patients to
talk about their problems
helps them to deal with their
fears and the resulting stress.
Caroline Rollings
Practice Sister at a GP Surgery
Milton Keynes

Teacher Fiona Watts found that
the BHF’s schools materials
inspired staff and students in
music, drama and dance.

Students wrote and recorded
music for the ‘No Fear’ rap and
designed CD covers.

Education

The BHF is committed to educating the public,
patients and health professionals about heart health.
We produce leaflets, videos and posters to help
people of all ages look after their heart.

Schools Show no Fear
Fiona Watts, teacher at Oaktree Education Trust, Liverpool, found the
BHF’s ‘No Fear’ leaflet and information for schools very refreshing.
“The materials are a fantastic resource that inspired staff and students
and generated innovative and stimulating lessons.
The ideas behind the materials are so in touch with the way young
people need to learn and their colourful presentation makes them
exciting and really brings the issues to life. They are also all relevant
to national curriculum subject areas.
We’ve really been able to expand on the themes. Our students wrote
and recorded music for the ‘No Fear’ rap and designed their own
CD covers. Students also put together a drama and dance workshop
based on some of the literature and diagrams, recreating a beating
heart and moving around it as white and red blood cells.
Even parents have benefited. As part of our own Heart Week
activities, students kept a home diary and carried out a questionnaire
monitoring family members’ lifestyle and eating habits. From what

We produce
educational packs
for primary and
secondary schools on
topics such as physical
activity and heart
health, emergency life
support skills and
healthy eating.
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Schoolchildren at Oaktree Educational Trust

parents and pupils have told me, and from seeing the change in
the content of students’ lunch boxes, this had a great influence!”
Fighting for Your Life
The BHF’s public information campaigns are designed to raise
awareness of heart disease and its long-term effects. We launched
a powerful new press advertising campaign in the Daily Mail,
The Express and The Daily Telegraph. The aim was to raise awareness
of the work of the BHF and to reflect its diverse activities. All the
adverts carried a new call to action – Fighting for your life.
Betty McBride, Director of Communications, said:“Taking our
advertising into newspapers gives us great flexibility in the subjects
we can cover. It helps us celebrate our achievements and show the
enormous difference the BHF makes to people’s lives with research,
education and patient support.
“We also ran our ‘Hit by a Bus’ television commercial again, and in
total have received 10,000 requests for heart information in response.
Current BHF press campaign.

“Our press and TV campaigns have enabled the BHF to continue
to raise awareness of the importance of protecting your heart
from disease.”
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Mairead Grundy and Jane Beasley have
found the BHF’s Heart Information Series
invaluable for patients in the medical
centre and hospital.

The BHF encourages
discussion of current
research at our regular
study days and
workshops for health
professionals.

A Little Bit of Knowledge Does Wonders for Patients
Mairead Grundy is a practice nurse from the Brooks Bar Medical
Centre in Manchester and her colleague, Jane Beasley, runs the
CHD register which records information on patient heart health
and medication. They have been using the 18 newly-revised
BHF Heart Information Series leaflets for six months.
Mairead sums up why they are an invaluable source of information:
“These are the best leaflets I have seen on heart disease and are the
only ones I use now. They are attractively presented and very easy
to read with eye-catching pictures. A nice balance has been struck
between a positive tone and practical information on different health
conditions such as blood pressure and cholesterol. We use the leaflets
as support when patients ask about their medication and need to
understand why, for example, they experience certain symptoms.
“We also carry out regular coronary risk measurements and the HIS
leaflets are great for giving advice such as healthy eating and cutting
down on smoking. The other benefit is that they are not too serious
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so they are great for giving patients added reassurance and peace
of mind. We are very pleased that there is such a range of information
and that more sensitive areas such as heart failure and surgical
interventions have been introduced. The Manchester Royal Infirmary
also uses the leaflets so we now have a consistent message about
heart disease that all patients in our area can follow. The BHF is seen
as a respected source of information and, the best thing of all, it’s
completely free!”
Saving Hearts
Funding training for health professionals is vital in ensuring heart
patients get the best treatment and care. Heartsave is an initiative
that teaches nurses how to help heart patients look after themselves
following a heart attack or surgery to prevent problems recurring.
Patients can feel very vulnerable and, if not given the appropriate
treatment, their condition could deteriorate or lead to long-term
disability.
Caroline Rollings is a practice sister at a GP surgery in Milton Keynes.
She explains how attending a five-day Heartsave course in Oxford
is helping to ensure patients receive structured care to improve their
quality of life.
“I look after about 95 heart patients of varying ages and felt that their
treatment could be greatly improved. To assess how our monitoring
procedures could be enhanced, I did three audits of how systematic
our structure of care was – before the start of the course, half way
through the course and a few months after the course.
“I now have a 100 per cent recording rate of all the risk factors
that affect patients and am far more structured in my questioning.
I ask patients to see me with their partners if possible because
they can help their loved one to make lifestyle changes, such as
exercising more, cutting down on smoking or eating a healthier
diet. Encouraging patients to talk about their problems helps
them to deal with their fears and the resulting stress.

HIS leaflets are used by health
professionals for giving advice such as
healthy eating and heart conditions.

“The Heartsave course was one of the most effective courses
I’ve been on because it gave me both the knowledge and the
confidence to really make a difference.”
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How we
raise our
money
Fundraising
£19.2m
Legacies
£31.9m
Retail Activities
£7.6m
Investments
£10.3m
Total of £69m

Edward and Claire Smith are
both grateful for the work the
BHF has funded.

1 British Heart Week 2 Community Fundraising 3 Events for Everyone 4 Round the Regions
5 Our Supporters 6 Leaving a Legacy 7 Working with Corporate Partners

Events and
Supporters

Marathon day was my
50th birthday and the 10th
anniversary of my heart
transplant operation. I had
a great day, once again
proving heart transplants do
work! I ran my first London
Marathon in 1992 and
I think I was the first heart
transplant patient to do it.
Chris Haydon
Transplant patient
Northfleet, Kent

Events and Supporters

The British Heart Foundation supports heart
research, BHF Nurses, cardiac equipment and
life-saving training schemes across the UK.
None of these projects would be possible without
the people who raise money to fund them.

British Heart Week
Our national fundraising and awareness week was held in June 1999.
The aim was to raise money to continue our fight against heart and
circulatory disease and to promote the British Heart Foundation.
To prepare the ground for local activities, we ran a media campaign
on the subject of rehabilitation. Our research revealed that many
people were not getting the help they needed to enable them
to return to a full and active life after heart surgery or a heart
attack. The campaign raised awareness of the inconsistencies in
rehabilitation offered across the UK and showed how the BHF is
committed to supporting patients on the road to recovery.

Healthy barbecues were held to raise
money in the East Midlands and South
Yorkshire.

“We launched two new information packs for heart patients and their
carers: the Heart Attack Pack and the Angina Pack”, explained Katharine
Peel, Head of Cardiac Care at the BHF. “These were sent to coronary
care units, GP practices and direct to heart patients. We received over
a quarter of a million requests for the packs. The overwhelming
demand showed not only that our earlier research was accurate, but
also how important the BHF’s health education materials really are.”
The rehabilitation campaign was featured in the national press and
TV, and heart patients, BHF Nurses and staff spoke about the issue in
regional papers and on local radio.
Miranda Ford, Director of Fundraising, said:“We would like to thank
all the BHF workers and supporters who helped make British Heart
Week a success. Staff and volunteers held street collections and
healthy heart displays in streets, shopping centres and supermarkets.
Popular fundraising events included bike rides in the Isle of Bute and
the heart of Cornwall, a London jog and a hockey tournament in
Northern Ireland. Gardens were opened to the public and balloons
launched from Blackpool pier.
And with the support of retailers and the efforts of our own regions
and shops, we sold over 500,000 BHF Roses.”
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Over 10,000 volunteers
work in our charity
shops and fundraising
branches.

Community Fundraising
Our volunteers spread awareness of the BHF and what we do.
Whether they help on a regular or casual basis, belong to our
400-plus voluntary fundraising branches, or organise their own
sponsored events, we are grateful to every one.
Many, like Bill Warner of Berwick, are motivated by a personal experience
of heart disease. “I am a professional singer and was about to appear
in a show when I was admitted to hospital for a heart bypass operation.
A year later, having made a good recovery, I decided to put on a concert
to raise money for the hospital and the BHF.”
Bill is now the leading light of the Berwick branch, which he formed
with five friends in August 1999. “In just four months, we raised around
£5,000 from two very popular musical evenings and by encouraging
local organisations to hold events and make donations to the BHF.”

Bill Warner
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After having a life-saving operation
in 1996, Richie Rawnsley walked 21 miles
up and down Mount Timpanogos in Utah,
USA, raising £600 for the BHF.

Richie Rawnsley, 29, works as a technician for the RAF at Cosford,
near Wolverhampton. He was born with a serious heart defect, which
was not detected until he was 25 and suffering from migraines.
“My squadron was flying to Bosnia four times a day and the doctors
initially thought the stress was causing them. When they finally saw
the state of my heart, they just couldn’t believe I was alive. I needed
open-heart surgery; without it, they gave me 18 months to live.”
In November 1996, a team of surgeons performed a difficult and risky
operation. “They had to put in all new pipework and a new valve.
They said a transplant would have been easier. I had complications
and ended up with 700 stitches in my side.”
Although it will take seven years for his body to recover fully, Richie
has made remarkable progress, and has just gone back to work
after four years. “You just have to keep a positive attitude. It’s just
willpower and mind over matter. I wanted to give something back
to the Foundation as I felt it had saved my life.”
Richie’s next challenge was the BHF London to Brighton Bike Ride,
which he completed in June 2000.
Events for Everyone
A Marathon effort
The Flora London Marathon 1999 took place on Sunday 18 April.
Former British athletics team captain Roger Black, MBE, was patron
of our Heart Runners team, whose 500 members raised just
over £300,000 for the BHF. Our top fundraiser, Mark Ravenscroft,
raised a staggering £6,994.
Among the runners was Jacqui Cotton, whose boyfriend Philip
got down on one knee outside Buckingham Palace. She thought
he had tripped, but he was preparing himself to pop the question.
They married on 8 July 2000.
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The BHF National
Skipping Festival is held
in May and attracts
hundreds of children
from all over the
country.

Stars in our eyes
BBC Clothes Show Live* was held in association with the BHF in
December 1999. During each catwalk show in the British Heart
Foundation Fashion Theatre, top models wore outfits customised
with items from our own shops.
A host of stars –Vinnie Jones, Zoë Ball, Catherine Zeta-Jones among
them – got their kit off and donated it to raise funds for the BHF.
Visitors paid to see the donated outfits and enter a competition to
win them. Favourites were Robbie Williams’ trainers, Normandie Keith’s
silver Gucci shoes and Dolce & Gabbana dress and Spice Girl Melanie
B’s world tour outfit.
Said Mel B:“I was happy to support the British Heart Foundation
because my own grandfather died from heart disease, and I know
it touches the lives of many other families like mine.”
The boot of a stretch limo was set up as an exclusive lucky dip.
Prizes included lunch with Changing Rooms’ Laurence LlewelynBowen. Two lifelong West Ham fans from Derbyshire won a VIP day
at the football club where they saw the match of the season and
met the team.
Project manager Sarah Robinson estimates that around 30,000
people visited our stand over five days. “It was fantastic to see young
people’s enthusiastic reactions to our stand.”
*BBC and Clothes Show Live are trademarks of the British Broadcasting Corporation
and are used under licence.

Junior Golf
Young golfers of all standards compete for prizes, trophies and glory
in the annual British Heart Foundation Junior Golf Championship. The
1999 event raised over £98,000 for the BHF and attracted almost 1,000
teams from schools and junior golf clubs. Three Leicestershire lads got
through preliminary and regional rounds to win the national final at
the Celtic Manor Golf Course, Newport, in October.
The top fundraising team was from Cambridgeshire. One of the
three players, Steven Milner, now 18, was born with a serious heart
condition and had two life-saving operations as a child. Steven
organised a non-uniform day at school and his parents held
a summer lunch party and raffle to help raise £907 for the BHF.
Jump Rope For Heart
Jump Rope For Heart is our highly successful sponsored skipping
programme for children. Everyone benefits – the school, the children
and the BHF. Last school year, 1,163 teams took part, raising £393,628.
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Round the Regions
Without the thousands of people who cycle, walk, run, dance or swim
for the British Heart Foundation, we simply could not continue our
fight against heart disease. Some raise money in more unusual ways:
In Glasgow, 227 people abseiled 175 ft off the Finnieston Crane.
In Stourbridge, 35 fitness club members ran round the town centre in
fancy dress and torrential rain. A Kent farm owner grew a maize maze
in the shape of a 750 ft man to promote the BHF. Visitors walked
through the giant from his right foot, round his fig leaf into his heart.
A summer funday at a Sleaford pub attracted 700 people, with nine
different bands entertaining them. In Bury St Edmunds, Peter Gradwell
swam 2,000 lengths during the year as part of a sponsored swim.

Heather Waring raised an amazing
£12,000 for the BHF.

Hiking and biking
Our World Experiences are overseas events for people who like both
a physical and a fundraising challenge. Their popularity is due to the
far-flung destinations and the superb camaraderie.
The 216 adventurers who took part in last’s year’s Vietnam bike ride in
the spring and two hikes along the Great Wall of China in the autumn
raised £587,565 in sponsor money and registration fees for the BHF.
Heather Waring walked the Great Wall of China in October 1999.
“I never thought that 94 people who were so different could get
on so well. Everyone had something interesting to say.”
With a daughter and a full-time job, Heather had no time to run
sponsored events, so she wrote to every person she knew from home
and work asking for money. Some gave a fiver, others grouped together
to run a funday and a raffle and two companies donated large amounts.
“The highlight for me was when we walked through a Chinese village
and saw people at their everyday tasks, and animals and children in the
streets. It was a real privilege to see something you’d never get to see
as a tourist.”
Our Supporters
At the British Heart Foundation we build relationships with our
supporters. People like to receive news about the progress we are
making in the fight against heart disease, and how their donations
are making a real difference. We send out 180,000 copies of
NewsBeat, our magazine for supporters, twice a year. We often
receive warm letters and phone calls from supporters.
Mr Harold Knights of Suffolk, who suffers from cardiomyopathy,
wrote:“I am very thankful for all that you are doing, it is very much
appreciated. Thank you also for the leaflet, Food Should be Fun.
This was much valued and a great help.”
Our appeals encourage those who cannot afford to give money
to help us in other ways, such as donating clothes to a BHF shop
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or taking part in a local event. This year we ran 20 appeals which
raised £3.3 million. Our national raffle raised over £425,000.
We are especially grateful to our CORE (Committed to Ongoing Research
and Education) scheme members, as their regular support helps us to
plan long-term research. CORE raised over £800,000 this year. CORE
member Henry Stephens of Broadway, Worcestershire, believes that he
owes “undying thanks to heart surgery. Back in 1974 pioneering surgery
with a new type of artificial aortic valve gave my wife 21 years of active
life. With the earlier form of valve, five years was the expected limit.”
In February we took a small group of supporters to visit Professor
Shah and his team at King’s College Hospital, London, whose research
is funded by the BHF. These site visits give supporters a fascinating
insight into the type of vital projects they are helping to fund.
“Where would my husband be without the BHF?”asks Claire Smith. “He
had a heart bypass and valve replacement operation in 1987, another
one in 1995 and then a pacemaker fitted, so I should say he must be
worth a bit! We are both truly grateful for the good work the BHF does
and hope the charity will be able to help other people like my husband
who is much better.”

Edward and Claire Smith of Bridgnorth
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Legacies account for
nearly half (46%)
of our total income.

Leaving a Legacy
We are extremely grateful for the generosity of the kind people
who remember us in their will. Leaving a gift to the BHF in your will
ensures that others benefit in the future. Legacies help us provide
long-term funding for medical research, which is the key to success
in the fight against heart disease. The money is also used to
fund education projects, patient care initiatives and life-saving
cardiac equipment.

60

British Heart Foundation Events and Supporters

In 1999-2000, the BHF received 1,693 individual bequests totalling
£31.9 million, an increase of 21 per cent on the previous year. The
smallest amount received was £10 and the biggest almost £1million.
People sometimes leave us property and more personal items, such as
jewellery, which we sell to raise funds. Over 3,000 original drawings by
the late Barry Appleby for his cartoon strip “The Gambols” in The Express
were kindly donated by his executors. Recently we were bequeathed
a 6 ft oil painting of two men on a beach after a swim, and an unusual
oil painting of the rear view of a girl in a white coat.
A lasting gift
Mrs Doreen Piercey of Guildford, Surrey, has supported the BHF for
a number of years and has kindly included us in her will.
“My husband Bill had life-saving heart surgery 14 years ago. How can
you say thank you for the skill of the surgeons and the dedication
of the nurses? Professor Yacoub and his team were the best thing
that happened to us. I know that they have been funded by the
BHF and it makes me feel very proud that our support of the BHF
may have helped in some way.
“Bill sadly died in December 1998, but was thankful for every day
of his extra time. I was comforted by the knowledge that after the
operation he fulfilled many life-long ambitions. We bought roundthe-world tickets and walked on the Great Wall of China, visited
Hong Kong, cruised to Alaska and flew over Niagara Falls on Bill’s
60th birthday. I shall continue supporting the BHF in his memory.”

Doreen Piercey
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Working with Corporate Partners
Many businesses have found that their relationship with the British
Heart Foundation has helped them attract and retain customers
and staff and given their company the competitive edge. This year,
we have seen a considerable increase in the number of employees
donating to the BHF straight from their gross salary through the
Give As You Earn (GAYE) scheme.
Wm Morrison Supermarkets plc
“This year, I’m very proud to say, Morrisons have broken all fundraising
records. Thanks to the huge efforts by staff and customers we’ve
raised an amazing £380,000 for the British Heart Foundation, ending
our centenary year celebrations on a high note.”
Sir Ken Morrison CBE, Chairman
Halifax plc
“The Halifax Visa Charity Card is the world’s most successful charity
card. Cardholders who nominated the British Heart Foundation as
their chosen charity have generated more than £3 million since its
launch. We also donated an extra £244,000 to the BHF during the
card’s 10th anniversary year.”
James Crosby, Chief Executive
Birmingham Midshires
“Our relationship with the British Heart Foundation will run for at
least three years. Our aim is to develop a range of services which
benefit the customer and support the BHF. Birmingham Midshires
will make a donation to the BHF for all new accounts opened as
a result of the HeartBeat Campaign alliance. ”
Ian Kerr, Managing Director

Some companies have
chosen us as their
charity of the year;
others are supporting
research projects,
publications, events or
promotions.
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The launch of Birmingham Midshires’ Heart
Beat Campaign.

Friends Provident
Friends Provident are funding Professor John Pepper and his team
(above) at London’s Royal Brompton Hospital who are investigating
the delivery of oxygen to the heart muscle and its use during
heart surgery.
“We have supported the BHF since 1962, and work closely with
the British Heart Foundation to identify key areas in which we
are able to help in their fight against the UK’s biggest killer.”
Keith Satchell, Group Chief Executive
Cereal Partners
£250,000 was generated through the Shredded Wheat Healthy
Heart Campaign which appeared on over 11 million packs and
was supported by national advertising.
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1 Secrets of Retail Success 2 Happy Families in our Blackpool Shop 3 Volunteer work is retail therapy
for volunteer Peter Taylor

BHF Shops

There’s never a dull moment,
and no two days are the same.
During the week families come
to shop, and at the weekend
it’s clubbers, hens and stags
looking for fancy dress gear.
Business is great in the summer,
and especially during the
illuminations.
Heather Baxter
BHF Shop Manager
Blackpool

BHF Shops

In a challenging year for many businesses, the
BHF has maintained its position at the forefront
of charity retailing. We opened 20 new shops in
1999-2000 and reported a profit of £7 million.
We now have over 400 shops trading, whereas
ten years ago we had just 28. Our aim is for
everyone in the UK to have a local British Heart
Foundation shop.

BHF Shops sell 60,000
items every day.
We have 10 million
customers and
6,000 volunteers.

Colin Sandford, Chief Executive of BHF Shops, said:“Our continuing
success is due to the generous support of those who donate and buy
the items we sell, and the hard work, enthusiasm and talent of our
staff and volunteers. Without volunteers we simply couldn’t operate.”
Happy Families
Heather Baxter has been the manager of our Blackpool shop for eight
years. With 2,000 items on sale at any one time, a huge amount
of hard work goes on behind the scenes to prepare the stock before
it even reaches the shop floor.
“There’s never a dull moment, and no two days are the same. During
the week families come to shop, and at the weekend it’s clubbers,
hens and stags looking for fancy dress gear. Business is great in the
summer, and especially during the illuminations.
“I am supported by a dedicated assistant manager, Barbara, and
a team of 26 voluntary helpers of all ages and backgrounds. Some
come in occasionally for a few hours, others help nearly every day.
Michael came to us from a local training scheme, and now works
for the BHF as a paid assistant. Others have paid jobs, but do
voluntary work here as well. We’ve even got three generations of
one family – Olive, who has worked here nine years, her daughterin-law Ruth and granddaughter Catherine.
“What we offer in return is proper retail training and the chance to meet
people, learn practical skills and join a friendly team. We all look after
each other. I get such tremendous support – not just within the shop,
but from other BHF shop managers and my area manager Ann too.”
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Retail Therapy
Peter Taylor joined the Blackpool team in June 1999 and helps out
four afternoons a week. Following a heart bypass operation in 1997,
Peter was forced to retire from the Civil Service aged only 50.
“The blow to my system was quite something. After a demanding
management job I was not used to having so much time on
my hands. The boredom was driving me – and my wife – to insanity.
“I took some things into the BHF shop in Blackpool and saw the sign
’Volunteers Wanted’. Maybe I could do something useful and give
a bit back to those who had helped me? At first, I found it difficult to
adjust to being one of the lads and doing as I was told. Now I think
it would be just as difficult to leave. I enjoy the new ’family’ life and
environment I have joined. I find it rewarding and fulfilling in a totally
different way.
“Two of the volunteers, Olive, 86, and Maeve, 70, are ardent Manchester
United fans and had always wanted to see a match. The team bought
tickets for them as a surprise and I provided the transport. It’s a real
team effort here.”
Thanks to Banks
BHF shops sell nearly-new clothes, bric-a-brac, books, shoes, bags,
toys and household goods. Area manager Ann Lomas is responsible
for 15 shops in north-west England. “In my area, clothing banks are
a good source of quality stock. We place the banks in supermarkets,
schools, recycling centres, council and corporate sites. In this region
they are a great success: our Workington shop is run exclusively from
clothing bank donations.”

Peter Taylor enjoys the family atmosphere
in the Blackpool shop.
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Financial Report
Our results for the year – what we raised and how we spent it

The abridged accounts which appear on pages 72
and 73 contain a Statement of Financial Activities
which has been produced in columns so as to
highlight the incoming and outgoing resources
between general, designated, and restricted funds.
The Foundation’s income rose again this year to a
record £69 million, an increase of £11 million (19%).
The tireless and dedicated efforts of our volunteers
both in branches and shops, together with those of
the paid staff, have meant that we have continued
to increase our income on an annual basis.
Legacy fundraising income rose by nearly £5.5 million
(21%) to £31.9 million, and remains at 46% as our
largest single source of income. General fundraising
also had a very good year, contributing £19.2 million,
an increase of over £2.2 million (13%). Included in this
figure is nearly £4 million from memoriam donations,
£3.3 million from our regular supporters in response
to direct appeals and £2 million raised by cyclists in
the Foundation’s flagship event, the BHF London to
Brighton Bike Ride. Other participatory events,
including World Experiences, Jump Rope for Heart
and the London Marathon, raised £1.5 million.
Net income from retail activities rose slightly this
year (3%) to £7.6 million, a good result considering
the continued decline in high street sales, and the
continuing slump in the recycled textile market.
Income from the Foundation’s portfolio of
investments rose by nearly £3 million (40%). This is
mainly due to a change in investment policy, where
20% of the portfolio was switched from equities
into fixed interest stocks to guarantee funds to
support the Cardiovascular Initiative, which will be
described below.
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Expenditure on the Foundation’s usual charitable
objectives remained constant during the year.
Research, including support of our 28 Chairs of
Cardiovascular Medicine, dropped by £3 million
(7%), whereas other activities (Education, Cardiac
Care and Rehabilitation) rose by £3 million (33%).
In addition to our regular charitable expenditure, the
Council decided to make a series of one-off awards,
up to a total of £45 million, called the Cardiovascular
Initiative, split into two areas, Research (£35 million)
and Education and Care (£10 million). BHF professors
and their senior colleagues were invited to apply for
capital awards to improve research facilities at the
hospitals and universities where their chairs are sited.
In addition, six education and care projects were
identified. Awards totalling £39.5 million were
approved, and a new designated fund created to
finance the expenditure. By the year end research
awards totalling £15.1 million, and education and
care awards totalling £3.5 million had been awarded,
and the balance of £20.9 million has been carried
forward on the balance sheet and is expected to
be expended in the current financial year.
Expenditure on fundraising, publicity and
administration rose by £2.5 million (23%), to
£13 million, which represented 19% of total
income.
The Foundation’s general reserve now stands at
£10.2 million, representing significantly less than
one year’s operating costs.

Ten Year Financial Highlights

Outgoing resources 1991-2000

Incoming resources 1991-2000
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Research

Legacy Fundraising
General Fundraising

Cardiac Care and Rehabilitation

Investment and Other Income

Education

Net Income from Retail Activities

CVI – Research
CVI – Education and Care

Incoming Resources (£m)

1991

1992

1993

1994

1995

1996

1997

1998

1999

2000

Legacy fundraising

14.1

15.0

16.5

16.7

19.3

20.3

20.8

22.7

26.4

31.9

General fundraising

10.3

10.0

9.6

9.8

11.0

13.3

14.3

15.5

17.0

19.2

5.5

5.6

5.7

5.3

5.5

6.4

6.5

8.0

7.4

10.3

–

0.8

1.5

2.1

4.5

5.9

8.9

9.9

7.3

7.6

29.9

31.4

33.3

33.9

40.3

45.9

50.5

56.1

58.1
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Investment and
other income
Net income from
retail activities

Outgoing Resources (£m)

1991

1992

1993

1994

1995

1996

1997

1998

1999

2000

Research

20.7

20.4

20.5

20.2

28.2

31.6

36.8

39.4

43.2

40.2

Cardiac Care and
Rehabilitation

2.1

1.9

2.3

1.7

1.6

1.6

3.0

3.6

3.8

5.3

Education

1.2

1.3

1.9

2.2

2.5

2.8

3.6

5.1

5.8

7.5

CVI – Research

–

–

–

–

–

–

–

–

–

15.1

CVI – Education and Care

–

–

–

–

–

–

–

–

–

3.5

24.0

23.6

24.7

24.1

32.3

36.0

43.4

48.1

52.8

71.6
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Group Statement of Financial Activities for the Year Ended
31 March 2000
General
Fund
£000

Designated
Funds
£000

Restricted
Funds
£000

2000
Total
Funds
£000

1999
Total
Funds
£000

31,571
18,630
10,301
7,573

–
–
–
–

319
609
–
–

31,890
19,239
10,301
7,573

26,402
16,971
7,364
7,328

68,075

–

928

69,003

58,065

34,127
5,739
4,680
7,486

–
–
–
–

219
128
564
17

34,346
5,867
5,244
7,503

38,239
4,931
3,748
5,836

–
–

15,064
3,550

–
–

15,064
3,550

–
–

52,032

18,614

928

71,574

52,754

9,779
2,569
662

–
–
–

–
–
–

9,779
2,569
662

8,069
1,942
527

13,010

–

–

13,010

10,538

65,042

18,614

928

84,584

63,292

Net Incoming(Outgoing) Resources
before Transfers

3,033

(18,614)

–

(15,581)

(5,227)

Net investment gains

7,568

5,027

–

12,595

3,864

Transfers between funds:
Creation of Cardiovascular Initiative fund
Chairs Maintenance fund
Fixed Asset fund

(39,503)
3,000
203

39,503
(3,000)
(203)

–
–
–

–
–
–

–
–
–

Net movement in funds
Balance of funds at 1 April 1999

(25,699)
35,881

22,713
101,022

–
74

(2,986)
136,977

(1,363)
138,340

Balance of funds at 31 March 2000

10,182

123,735

74

133,991

136,977

Incoming Resources
Legacy fundraising
General fundraising
Investment and other income
Net income from retail activities

Outgoing Resources
Research
Chairs of cardiovascular medicine
Cardiac equipment and support
Education
Cardiovascular Initiative
– Research Awards
– Education & Care Awards
Total charitable expenditure
Fundraising costs
Publicity costs
Management and administration

Total Outgoing Resources
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Group Balance Sheet at 31 March 2000

£000

Tangible assets
Investments
Current assets

2000
£000

18,376
224,466
11,508

£000

1999
£000

18,579
205,927
9,306

Liabilities

254,350
120,359

233,812
96,835

Net assets

133,991

136,977

10,182

35,881

Represented by:
General fund
Designated funds
Cardiovascular Initiative
Chairs Maintenance
Fixed assets

20,889
84,470
18,376

Endowment funds

–
82,443
18,579
123,735
74

101,022
74

133,991

136,977

The summarised accounts set out above have been extracted from the full annual accounts prepared in
accordance with the Companies Act 1985, which were approved by the Council on 25 July 2000.
The full annual accounts have been:
audited and the auditors’ opinion was unqualified; and
delivered to the Registrar of Companies and the Charity Commission.
Professor Sir Keith Peters
Chairman
25 July 2000.
Auditors’ statement to the directors of the British Heart Foundation.
We have examined the summarised financial statements set out above.
Respective responsibilities of directors and auditors.
You are responsible as directors for the preparation of the summary financial statements. We have agreed
to report to you our opinion on the summarised statements’ consistency with the full financial statements,
on which we reported to the Council on 25 July 2000.
Basis of opinion
We have carried out the procedures we consider necessary to ascertain whether the summarised financial
statements are consistent with the full financial statements from which they have been prepared.
Opinion
In our opinion the summarised financial statements are consistent with the full financial statements for
the year ended 31 March 2000.
Binder Hamlyn
Chartered Accountants and Registered Auditors
25 July 2000
These summarised accounts may not contain sufficient information to allow for a full understanding of the financial affairs of the charity.
For further information the full annual accounts, the auditors’ report on those accounts and the Council’s annual report should be
consulted; copies of these can be obtained from the Secretary, British Heart Foundation, 14 Fitzhardinge Street, London W1H 4DH.
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For your Information
Heart health information
For free heart health packs on angina, women
& heart disease, heart attacks and the new
Get Kids on the Go leaflet, call 0870 600 6566
(automated service)

Tax-effective giving
We can now reclaim tax on all donations (small,
large, regular or one-off ) if the donor has signed
a Gift Aid Declaration. For more information or
a Gift Aid Declaration form, phone 020 7487 7114
or visit our website www.bhf.org.uk

BHF Videos & Publications List
For a full listing of leaflets and videos for men,
women and children on every aspect of heart
health, write to Distribution, BHF, 14 Fitzhardinge
Street, London W1H 4DH or see our website at
www.bhf.org.uk

In memoriam gifts
Many people choose to honour a friend or relative
by leaving a gift to the British Heart Foundation in
lieu of funeral flowers or on the anniversary of their
death. Please phone the BHF on 020 7487 7159

Heart support groups
Recovering heart patients in England and Wales
share experiences at heart support group
meetings. For details of your nearest affiliated
group call 020 7487 7125

Payroll giving
An easy way to give regular support. If your
company runs a Give As You Earn (GAYE) scheme,
you can donate straight from your gross salary.
Call 020 7487 7132

Heartstart UK
Learn what to do in an emergency. For details
of a local course in England & Wales, ring 020 7487
9419/7115. For schemes in Scotland & Northern
Ireland, ring 0131 225 1067

Halifax Visa Charity Card
For information on the Halifax Visa Charity Card
and how we benefit, please call 0800 101110

NewsBeat
Our popular twice-yearly newsletter is full of news
about our research, education, patient care and
fundraising initiatives. We send it free to supporters.
If you would like to become a BHF supporter call
020 7487 7182 for more information
The British Heart Foundation relies on voluntary
support to continue its vital work in research,
education and patient care. Your contribution will
help us fight heart disease
Make a donation today
Please send a cheque, payable to British Heart
Foundation, to 14 Fitzhardinge Street, London
W1H 4DH
Regular giving
Regular donations are crucial to our work as they
allow us to plan ahead and provide vital funding
for research projects. CORE (Committed to
Ongoing Research and Education) is our scheme
for supporters who give regularly. For more
information, or a standing order form, phone
020 7487 7114 or visit our website www.bhf.org.uk
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The Halifax Visa Charity Card is issued by Halifax plc. Halifax
Visa Charity accounts and the services offered are subject to
a satisfactory appraisal of status and financial standing and are
only available to people aged 18 or over. Written quotations
are available on request from your local branch or Halifax plc,
Trinity Road, Halifax, West Yorkshire HX1 2RG

Corporate partnerships
If your company would like to work with BHF in
any of these ways, please call us on 020 7487 7160
Philanthropic donations – general or earmarked
Employee fundraising – charity of the year,
payroll giving
Sponsorship of BHF events, educational
materials, campaigns
Sales and marketing promotions
Strategic cause-related marketing
Merchandising
Christmas catalogue
A wide range of quality cards, wrap and gifts,
with all profits going to the BHF. Ring our catalogue
request line on 020 7487 9448, quoting ref. AR1,
to order yours.

Thank You
A warm thank you to all the individuals, volunteers,
companies and heart patients who have given us
their generous support:
Companies
To all of our corporate partners including
AIG Europe (UK) Ltd
Allden & Partners
Altron Communications Equipment Ltd
The Andersen Consulting Foundation
The Arthur Andersen Foundation
Ashurst Morris Crisp
Axa Insurance PLC
Balchan Trustees Ltd
The Baltic Exchange
Barclays Life Assurance Company plc
Barnett Waddingham
Berrymans Lace Mawer
Birmingham Midshires
Birthdays Ltd
BP Amoco plc
BPB plc
Bridewell UK
Britannic Assurance plc
British Homing World Show of the Year
CBC UK Ltd
The Cadbury Schweppes Foundation
Cereal Partners UK
CGU plc
Clinton Cards PLC
Close Brothers Group Plc
Daily Mail and General Trust Plc
David Lloyd Leisure
Delbanco Meyer & Company Ltd
Evans of Leeds Ltd
Express Newspapers plc
Exxon Mobil Group
Fairfield Displays Lighting Ltd
Friends Provident
GSPK Ltd
Guinness Ltd
Halifax plc
HSBC Bank plc
Imperial Chemical Industries PLC
International Biomedical & Health Sciences
Consortium
International Search Ltd
J Sainsbury plc
J Swire & Sons Ltd
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John Kellys (London) Ltd
Jones Lang LaSalle
Katsouris Fresh Foods Ltd
Kwik Save Stores Ltd
Land Securities PLC
Legal & General Assurance Society
Legal & General Insurance Ltd
Lombard Bank Ltd
Lombard Business Equipment Leasing Ltd
Marks & Spencer plc
Mars UK Ltd
Marsh (Charities Fund) Ltd
N M Rothschild & Sons Ltd
National Power plc
Nike (UK) Ltd
Nokia UK Ltd
Pfizer Ltd
Phillips Petroleum Company UK Ltd
Plumb Center
Rutherford Webb plc
Schroders Charity Trust
Styropack (UK) Ltd
Tefal UK Ltd
Tesco Stores Ltd
The Thomson Corporation Charitable Trust
The Towry Law Charitable Trust
Waitrose Ltd
Willis plc
Wm Morrison Supermarkets plc
Wolseley Centres Ltd
Charitable trusts
The trustees of the many charitable trusts and
foundations who continue to support our work,
some of them over many years.
Support for fundraising branches and events
The companies who supported us with prizes,
voluntary help and donations: Ackrill Newspapers
Ltd, Battle Wine Estate, Cluttons of Haywards Heath,
Cumbrian Newspaper Ltd, Emergency Plus, Evans of
Leeds, Golf Monthly magazine, Hilton International,
IMS Health, Jolly Bags, KLM UK, NEXT plc, Pilot Ltd
(Graphic Designers), Raymond Benn & Co, Reebok
UK, the Royal and and Ancient Golf Club of St
Andrews, Two-Four Productions, Water for Work.
The companies and individuals who kindly
supported our Canary Wharf Jog and Tower Jog.

Celebrity supporters
Jeff Banks, Alice Beer, Roger Black MBE, Sally
Gunnell, Ainsley Harriott, Gloria Hunniford, Colin
Montgomerie, Michael Parkinson, Sir Cliff Richard,
Kevin Woodford, all the celebrities who kindly
donated outfits for BBC Clothes Show Live and the
companies who gave prizes for use in the lucky dip.
The family and fiancé of Jill Dando who did so
much to promote the work of the British Heart
Foundation.

Printers
Royle Corporate Print contributed towards the
costs of origination, printing and binding.
Paper
Robert Horne Paper provided the cover board free
and contributed towards the cost of the text paper.
The Annual Review and the Annual Report &
Accounts are printed on Revive Silk, which includes
75% recycled material.

The British Heart Foundation would like to thank
everyone involved in the design and production of
the Annual Review and the Annual Report and
Accounts 2000.
This year, Bamber Forsyth our communications
consultants have brought together a team of
people and companies prepared to donate both
time and resources. These generous contributions
have allowed us to contain our production budget
in line with previous years and at the same time
deliver what we hope you agree is our best ever
publication.
Design and production
Bamber Forsyth contributed towards the cost of
design, art direction, project management and
typesetting.
Photography
Each photographer provided their time free.
Liam Bailey (page 51)
John Behets (pages 6, 9 & 60)
Martin Bennett (page 47)
Simon Jarratt (pages 22, 23, 24 & 25)
Davy Jones (pages 27, 31, 36, 40, 41, 42, 43,
44, 65, 66 & 69)
Simon McComb (pages 28, 32, 33, 34 & 61)
Lisa Payne (pages 38 & 45)
Bill Robinson (front cover)
Arnhel de Serra (pages 48, 54 & 59)
Sven Sieffert (pages 11, 12, 15 & 21)
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How to contact the BHF

The British Heart Foundation has nine regional
fundraising offices which cover the country. Ring
your local office if you would like to find out about
events, or volunteer to help the BHF in your area.
Regional Offices
Region 1: North, East & West Yorks, Northumberland,
Cumbria, Durham Tyne & Wear and Cleveland
4-6 Bridge Street
Tadcaster
North Yorkshire LS24 9AL
Tel: 01937 835421
Region 2: Essex, Norfolk, Suffolk, Cambs, Herts,
Bucks, Beds, Northants and London North of
Thames
2 Kiln House Yard
Baldock Street
Royston
Herts SG8 5AY
Tel: 01799 521420
Region 3: Scotland
45a Moray Place
Edinburgh EH3 6BQ
Tel: 0131 226 3705
Region 5: Derbys, Notts, Lincs, Leics and South Yorks
Oak House B
Ransom Wood Business Park
Southwell Road West
Mansfield
Notts NG21 0ER

Region 8: Oxon, Glos, West Midlands, Warks, South
Staffs, Shropshire, Worcs and Herefordshire
239a High Street
Erdington
Birmingham B23 6SS
Tel: 0121 382 3168
Region 9: Hants, East & West Sussex, Surrey, Berks,
Kent, London South of Thames and Isle of Wight
33 High Street
Ticehurst
Wadhurst
East Sussex TN5 7AS
Tel: 01580 200443
Region 10: Wilts, Dorset, Somerset, South Glos,
Devon, Cornwall and Channel Islands
6 Terrace Walk
Bath
Somerset BA1 1LN
Tel: 01225 463616
BHF Shops
The BHF has a national chain of charity shops
always in need of volunteer helpers and donated
stock. Or simply pop in to pick up a bargain.
BHF Shops Division
Head Office
Broughton House
9 St Marks Hill, Surbiton
Surrey KT6 4SB
Tel: 020 8390 8011

Tel: 01623 624558
Region 6: Wales
21 Cathedral Road
Cardiff CF11 9HA
Tel: 029 2038 2368

Shops Field Operations Office
2nd Floor
Equity and Law House
82 Abington Street
Northampton NN1 2AP
Tel: 01604 604614

Region 7: Lancs, Merseyside, Cheshire, Gtr
Manchester, North Staffs, Northern Ireland
and Isle of Man
7 Queen Avenue
Dale Street
Liverpool L2 4TZ
Tel: 0151 236 6988

Designed and produced by Bamber Forsyth Limited.
Printed by Royle Corporate Print.

British Heart Foundation

14 Fitzhardinge Street
London
W1H 6DH
Tel: 020 7935 0185
Fax: 020 7486 5820
www.bhf.org.uk
Registered charity number 225971

