Coronary heart disease is the UK’s single biggest killer.
For over 50 years we’ve pioneered research that’s
transformed the lives of people living with heart and
circulatory conditions. Our work has been central to
the discoveries of vital treatments that are changing
the fight against heart disease.
But so many people still need our help.
From babies born with life-threatening heart problems
to the many Mums, Dads and Grandparents who survive
a heart attack and endure the daily battles of heart failure.

Translating evidence into better
outcomes for patients

Join our fight for every heartbeat in the UK. Every pound
raised, minute of your time and donation to our shops will
help make a difference to people’s lives.

Leonia Modeste
BHF-supported Heart Failure Nurse
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At the British Heart Foundation (BHF),
we are leading the fight against heart and
circulatory disease. Our vision is a world
in which people do not die prematurely
or suffer from cardiovascular disease (CVD).
We are a research-driven organisation.
We invested more than £90million into
medical research in 2012/2013, funding
vital research and Centres of Research
Excellence across the UK.
We develop evidence-based models of
care that improve clinical outcomes, meet
patients’ needs, tackle inequalities and make
cost-efficient use of NHS resources. Many of
these services and care pathways have been
sustained beyond our funding to become
core NHS services. You’ll see examples of
these throughout this publication.

We are one of only three charities
nationally to be awarded a place on the
prestigious Commissioning Support
Mentoring Scheme, to use our specialist
knowledge and experience to help local
commissioners and providers make care
truly patient-centred. We are committed
to helping patients’ voices be heard by
commissioners and the wider NHS.
The initiatives you’ll read about here
are examples of our innovative work as
the nation’s leading heart charity. We also
influence Government through our policy
and advocacy work, and we continue to
raise awareness of heart disease through
our bold and memorable public campaigns.
You can read more about our reach and
impact in our Annual Review.

We hope that this publication will support
you in your work and demonstrate how we
can play a vital role to support patients and
health professionals, and ultimately improve
outcomes for anyone affected by CVD.
Order our Annual Review by phoning
0870 600 6566 and quoting code G1/13.

Catherine Kelly
Programme Director, Prevention and Care

680,000
the number of people we’ve reached to
date with our heart health messages
through our Healthy hearts kit
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We invest in programmes and services
that aim to help people reduce their risk
of developing CVD.

Investing £11 million in the BHF Hearty
Lives initiative has meant that we have been
able to work in areas of deprivation with
a high prevalence of CVD, helping people
to recognise risk factors and address lifestyle
behaviours that could lead to a long-term
condition. We engage in partnerships with
communities, health services, public health,
local authorities and many other service
providers to deliver Hearty Lives.
We also provide members of the public with
a wide range of free information and support,
both in print and online. We run outreach
programmes such as our Healthy heart kits
training and we work with communities
who are at a higher risk of developing CVD.
Our Heart helpline is staffed with heart
health advisers who provide information
and support on healthy eating and physical
activity. At all times, we ensure that the
information, support and guidance we
offer is high quality, timely, accurate and
relevant to the intended audience.
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People in the poorest areas of the UK die, on average, several years earlier than
those in the richest – and heart disease is a major cause. Here’s how our Hearty
Lives projects are helping those most in need.
To date, we’ve invested in 38 Hearty Lives
projects in areas of social deprivation and
health inequality across England, Scotland,
Northern Ireland and Wales. Through these
initiatives, we are creating effective and
strong working partnerships with local
authorities and health services to develop
preventative health programmes and new
models of care. Here are just some of our
projects that have helped transform the
lives of more than 128,000 people.
HASTINGS
Working with children and their parents,
this three-year project used initiatives such
as heart health lessons and free after-school
activity clubs to help tackle childhood
obesity. It’s been a great success, with many
of the clubs and parents’ fitness sessions
now embedded within the local authority.
BRISTOL
The focus was to encourage more physical
activity and healthy eating for under-fives and
parents, using cookery training and workshops.
Following the project’s success, the model
became part of the Bristol-wide strategy on
early-years development. This sustained
impact has contributed to a small decline in the
proportion of obese or overweight children.

PLYMOUTH
Working in eight deprived city
neighbourhoods, the project seeks to
increase awareness and knowledge about
CVD by carrying out heart health checks and
providing community exercise programmes.
It also provides accredited training for
Community Heart Health Champions who
help support people to improve their
lifestyles. In the first year, 576 heart health
checks and lifestyle assessments were
carried out for residents, with 71 per cent
pledging to make lifestyle changes.

128,000+

BOLSOVER
People with mental health problems can
be at increased risk of dying prematurely
from CVD. To help address this, we worked
with practice nurses, increasing their
knowledge of mental health and CVD
using the BHF Healthy hearts kit. At least
58 professionals have now been trained
in this way (see page 11). There’s also been
a 27 per cent increase in uptake of health
checks by mental health service users
and the project has been accepted on to
the NICE Shared Learning Database in
relation to treatment of schizophrenia
and bipolar disorder.

The number of people we have
reached across the UK through
our Hearty Lives programmes

To read the Hearty Lives evaluation
report, visit bhf.org.uk/heartylives

When I went for my weight loss
assessment, I was nervous and
sceptical as I wasn’t sure I’d be
able to do it. But the information
is broken down into manageable
chunks. It gave me a new take
on my diet and I also believe the
slower training pace was a huge
factor in my weight loss.
Marchello Gulotta, 25, lost 8st 6lb
with the help of Hearty Lives Torfaen,
Wales. The 12-week programme gave
him access to a dietitian, psychologist,
nurse, training expert and doctor.
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Each of our 38 Hearty Lives projects create strong partnerships with local
authorities and health services to develop new models of care and services.
Each project is tailored to the needs of its region.

COOKSTOWN, NORTHERN IRELAND
Over the past four years, there have
been over 10,000 beneficiaries of
the Hearty Lives Cookstown project.
A heart health programme has been
set up in partnership with primary
care and the health trust’s learning
disability team to encourage adults
with a learning disability – and their
carers – to become more active
and make healthier food choices.
A needs assessment was carried
out in the Karro factory where a
sample of their 650 employees
highlighted stress as a health concern.
A programme to address this was
provided for senior management
and key personnel within the factory.

Prevention

DUNDEE, SCOTLAND
This programme is developing new
approaches to help communities reduce their
risk of CVD. It also supports the redesign of
services for those who have been diagnosed.
Health checks in community settings,
workplaces and job centres have made heart
health information more accessible, while the
Workplace Health Coaching service supports
people on low incomes who want to make
lifestyle changes. In partnership with Dundee
services, we’re also addressing childhood
obesity by encouraging families to eat well
and be active.
NEWHAM, ENGLAND
We aim to reduce this London borough’s
death and morbidity rates by expanding
local people’s heart health knowledge.
We are funding local heart health activities,
such as community and school food-growing
areas, healthy lifestyle classes and awareness
campaigns to promote physical activity
among young people.
As part of this project, we collaborated with
West Ham United Football Club and local
public sector services to target over 200 men
via a fitness programme. We’ve also created
maternity dietician roles to help postnatal
women lose their pregnancy weight and
become healthier. There are one-to-one
sessions, weekly educational classes, keep-fit
and swimming groups, and a Jamie Oliver
ten-week, learn-to-cook course. The project
has already had success in helping new
mums to lose weight and increase their
health knowledge.

BLAENAU GWENT , WALES
This area has a high prevalence of coronary
heart disease, due primarily to lifestyle
factors such as smoking. The project,
established in partnership with Aneurin
Bevan Gwent Public Health Team and
Aneurin Bevan Health Board, had the
specific aims of reducing the uptake of
smoking among children and young
people and protecting them from the
harmful effects of secondhand smoke.
Project coordinators supported parents
who wanted to quit and provided consistent,
high quality, smoke-free education.
We coordinated youth-led actions, such as
stop-smoking art projects and competitions,
in order to change attitudes and raise
awareness of smoking-related issues.
Along with project workers, the youngsters
also promoted smoke-free homes and cars.

To read the Hearty Lives evaluation
report, visit bhf.org.uk/heartylives

A creative way to tackle tobacco
Shakedown was a drama workshop for Year 8 pupils in the Hearty Lives
Blaenau Gwent programme, which explored issues around the tobacco
industry and smoking. Pupils helped shape the workshop’s form and
content by acting as journalists investigating the death of a young
smoker from lung cancer. They used role-play to interview the various
people in the young person’s life and wrote the article that would
appear in the fictitious Shakedown magazine. Following the success
of two pilot workshops, Shakedown was delivered to 590 students in
all secondary schools in Blaenau Gwent, with training and a resource
pack given to teachers. An evaluation of the programme showed
that the workshops encouraged discussion among the students,
increased their knowledge around smoking dangers, and boosted
their confidence to resist taking up the habit.
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How our coordinated approach is delivering early diagnosis
and driving up care standards nationwide.
FH WALES SERVICE
We worked in partnership with the
Welsh Assembly to fund the first national
systematic testing programme for familial
hypercholesterolaemia (FH), an inherited
high blood cholesterol level. The prevalence
of FH in the UK population is estimated to
be one in 500, affecting approximately
110,000 people. If left untreated, this
condition leads to a coronary heart disease

500+

people have tested positive
through the FH Wales Service
risk of at least 50 per cent in men by the
age of 50 and at least 30 per cent in women
by the age of 60. Prior to BHF support, there
was no systematic, all-Wales approach to
the management of those affected by FH.
This resulted in uncoordinated services and
inequitable access to them.

The service aims to:
•	improve identification, diagnosis and
treatment of individuals and families
through a coordinated FH genetic
cascade testing service
•	prevent coronary heart disease in the
families who have been identified
•	diagnose 60 per cent of those affected
over a ten-year period.
To date, more than 550 people in Wales
have tested positive for FH.
CARDIAC GENETICS NURSES
There are over 50 inherited cardiac conditions,
affecting around 340,000 people in
the UK. Yet services to support individuals
and families vary nationwide and current
capacity is insufficient to meet demand.
That’s where our specially designed nurse
practitioner roles, which span cardiology
and genetics, come in. Our cardiac nurses
undergo additional training in genetics
and other areas, giving them the skills to
coordinate care and improve communication
across multidisciplinary teams, creating
streamlined and efficient services.

These highly specialised nurses deliver
holistic, family-centred care, providing
much-needed continuity for the
individuals and families affected.
RECOGNITION FOR THE FH WALES SERVICE
Care Integration Awards 2013
Cardiac Care – Highly Commended
NHS Wales Awards 2013
Working seamlessly across organisations –
Finalist
NICE Shared Learning Awards 2012
Shortlisted and selected for poster
presentation at the NICE Annual
Conference in May 2013

Read more about the FH Wales Service
at bhf.org.uk/fhservice

My father died aged 41 and I
realise now that he must have
had FH, like me. I suspect that
if there had been a screening
service around 50 years ago,
he might still be with us today.
My son will be screened when
he’s ten and, fingers crossed,
he won’t have FH. But if he does,
he’ll have had the healthiest
start possible, and I know he’ll
receive the same great care
and support that I have.
Suzanne Sheppard, 40, with her
son Cameron, 6, from Cardiff.
Suzanne discovered five years
ago that she has FH.

I arm my community with
BHF literature, which gives
people the practical advice
they need to improve their
lifestyle and start making
healthier choices.
Gladys Hammond, Cardiovascular
Disease Outreach Nurse, London

Prevention
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Getting the right heart disease messages to the right audience is a huge job. So we’ve
partnered up with thousands of health and community organisations, support groups
and employers to empower people to reduce their risk of cardiovascular disease.
CASCADING HEALTH MESSAGES
Our Healthy hearts kit enables health
promoters to reach those most in need.
The kit includes a training manual, food cards,
visual aids, DVDs, personal goal sheets and
more. To help disseminate this information
effectively, we run Pass-it-on training
workshops for health promoters to help
them get the most out of the kit when they
run community sessions. Through the kit,
around 680,000 people across the UK have
received heart health messages, including
a significant proportion from high-risk
and hard-to-reach groups.
REACHING FURTHER
One size doesn’t fit all when it comes to
health messages – some ethnic minority
communities such as African-Caribbean and
South Asian have a raised risk of coronary
heart disease. With the help of local groups
and communities, we’ve developed
tailored resources around lifestyle and risk
factors. Meanwhile, Hearty Lives Fenland
helps people from gypsy and traveller
communities to improve their heart health
through one-to-one literacy training.

FREE FOR ALL
We provide a range of free information for
adults to help them reduce their coronary
heart disease risk. Our booklets, DVDs and
webpages cover topics such as healthy
eating, physical activity, wellbeing, reducing
stress and quitting smoking. All our resources
include evidence-based guidance, with
hints and tips that encourage people to
set goals that are achievable. We also
have a suite of free resources for children,
which encourage healthy behaviour from
an early age. Designed to be fun, interactive
and accessible, many are linked to the
curriculum for teachers to use at school,
while others are for home use.
Visit bhf.org.uk/schools

79%

of Health at Work members surveyed
have taken steps to improve health
and wellbeing in their workplace

A HEALTHY WORKFORCE
Health at Work is a free membership scheme
that allows companies and organisations
to launch an effective health and wellbeing
programme in the workplace. There are
over 6,000 members currently enrolled
in the programme.
One of our recent activities is the Pedometer
challenge, a four-week event that encourages
employees to walk more. It’s a simple way
for employees to improve their physical
and mental wellbeing.
Visit bhf.org.uk/healthatwork
EARLY START
With the help of BHF mascot, Artie Beat,
we’re delivering healthy lifestyle messages
direct to children via our free Artie Beat Club.
Its 37,000 members receive a quarterly
newsletter with stories, games and
competitions. Plus there are storybooks
for younger children and a website.
Visit cbhf.net

Call our Orderline on 0870 600 6566
or visit bhf.org.uk/publications
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From the moment that someone has a cardiac
arrest, time is of the essence. Every minute
that passes without intervention reduces the
chance of survival by 10 per cent. Our work
supports the chain of survival – a set of actions
proven to give someone the best chance
of surviving a cardiac arrest. We play a vital
role in raising awareness and encouraging
anyone to take action in an emergency.
We know of at least 375 lives which have
been saved as a result of our work, not
including the numerous others who have
also received CPR from someone who has
attended a free BHF training course or been
defibrillated by a BHF-funded device.
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Survival

To improve outcomes of sudden, out-of-hospital cardiac arrests,
we have invested in a range of initiatives, from emergency life-support
training to education programmes and better access to life-saving resources.
HANDS-ONLY CPR
Statistics from the Resuscitation Council
released in 2010 showed that around 60,000
people each year in the UK have cardiac arrests
outside of the hospital environment and less
than ten per cent of them will survive to be
discharged from hospital. To help improve
these outcomes, we delivered a memorable
public campaign that featured Vinnie Jones
performing hands-only CPR to the tune of
‘Stayin’ Alive’. The advert topped viral charts
and to date 37 lives have been saved by
people who performed hands-only CPR after
watching our campaign. Visit bhf.org.uk/cpr
to learn more about our Hands-only CPR
campaign, including the Vinnie Jones advert
and our PocketCPR training app.
PUBLIC TRAINING
Evidence has shown that early cardiopulmonary
resuscitation (CPR) and access to defibrillators
significantly increase survival rates following
a cardiac arrest. Our initiative, Heartstart
Emergency Life Support (ELS), includes vital
CPR training for the public. We have also
funded over 10,000 automated external
defibrillators (AEDs) in public places such
as shopping centres. Both of these measures
strengthen the chain of survival.

WORKING PARTNERSHIPS
To ensure wide coverage of our initiatives,
we work closely with the Resuscitation
Council (UK), ambulance trusts and other
organisations with similar ambitions.
Since 2004, we’ve provided funding for 88
community resuscitation posts, including
Community Resuscitation Development
Officers and Community Defibrillation
Officers. These are in partnership with
ambulance trusts and health and social care
trusts across the UK. We’ve also worked with
local authorities and public health teams
to encourage the uptake of Heartstart in
schools and communities. Our substantial
investment in partnership working with
ambulance trusts has helped to improve
survival rates following cardiac arrest.

LONDON AMBULANCE SURVIVAL RATES

Utstein
Overall

London Ambulance Service survival rates following a
cardiac arrest have increased significantly, both overall
and by Utstein categorisation (bystander-witnessed
cardiac arrest and early CPR ), over the last decade.

For more information,
visit bhf.org.uk/heartstart

I know Heartstart training
makes a big difference.
If I didn’t have the skills and
confidence in that training,
I couldn’t have helped
save a man’s life.
Louis Noble, from Balloch, Scotland,
who learnt CPR at a Heartstart
course and is now an instructor for
the programme. He performed CPR
for half an hour on the side of the
motorway to help save a man’s life.

1 million+
the number of patients since 2004
who have received support from
a BHF healthcare practitioner
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There are an estimated 18 million people
in the UK living with a long-term condition.
So it’s vital that we provide healthcare
professionals and patients with the tools to
understand and manage these conditions.
We want to build the capacity of healthcare
professionals and support them to increase
their clinical knowledge. We do this through
providing funding towards education and
professional development, and we have
developed courses with accredited bodies
such as the British Cardiovascular Society
to provide expert clinical training.
It’s vital that patients and families get
the right information in the right way for
them. Our guides range from DVDs to
printed booklets. They are free and offer
expert information in a way that’s easy
to understand and digest. We also offer
ongoing support through our membership
service, Heart Matters.
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We believe that patients and
the public are the experts on their
experience. Therefore we make
it a priority to listen, consult and
gather feedback when planning and
producing our services. We also help
patients and carers to express their
opinions on how NHS services are
designed and delivered.

For more information,
visit bhf.org.uk/heartvoices

Support

LISTENING AND IMPROVING
We are committed to hearing the views
of our supporters and those who benefit
from our work. From producing our awardwinning resources and developing internal
policies to creating public facing campaigns,
we involve members of the public and other
relevant stakeholders to help shape our
work and ensure that it is relevant to the end
user. We do this through conducting focus
groups, telephone interviews and surveys,
often using independent companies to
conduct the research and provide objective
recommendations.
Patient and carer feedback is an important
part of evaluating our innovation projects.
As part of our Integrated Care Awards
programme (awarding project grants for the
long-term treatment of patients with CVD)
and our project which enables healthcare
professionals to administer intravenous
diuretics at home for heart failure patients
(see page 31), we gather service users’
feedback to continually update and improve
the individual projects. This allows us to
ensure transparency, effectiveness, relevance
and efficiency of our funded programmes.

GIVING PEOPLE A VOICE
We help patients and carers influence how
NHS services are designed and delivered.
This includes Heart Voices, an online resource
that provides information and support to
groups and individuals to help them get
involved locally.
We also use our online community to regularly
post opportunities for involvement and
signpost people to useful tools and resources.
Many of our affiliated Heart Support
Groups act as the patient voice in their area,
influencing local NHS bodies. For example,
some provide useful comments on services
and highlight best practice. Others are
involved in local Patient Participation Groups.

I’ve been so fortunate to have
been involved in some amazing
opportunities and I’ve seen real
change as a result. I would urge
anyone to consider helping
shift change where you feel
it’s needed.
Priscilla Chandro, 42, from
Ottershaw, Surrey. Following
a heart attack, Priscilla became a
patient representative on various
groups and has been elected as
public governor of her regional
ambulance trust.
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For patients to get the best possible treatment, healthcare practitioners
continually develop their knowledge, expertise and skills. That’s why we
provide vital funding for the very latest educational activities and training.
IMPROVING KNOWLEDGE, IMPROVING CARE
Our pilot project, Improving Knowledge,
Improving Care, was designed to deliver
training to community-based healthcare
practitioners (HCPs) to improve outcomes
for heart attack and heart failure patients,
enhance quality of life and address regional
variations in care and treatment standards.
It also aims to establish a long-term legacy
for the BHF as a major provider of CVD
education in the community.
EDUCATION
We are committed to providing educational
funding to over 1,000 BHF HCPs. Over the past
year we have funded our HCPs to attend a
range of courses from practical genetics and
arrhythmia management to communication
skills and end of life care. To be eligible to
apply to become a BHF practitioner, you
should spend 80 per cent of your time
supporting people at risk of, or living with,
heart disease. Key benefits include:
•	funding towards education and continuing
development training, both clinical and
professional
•	access to a bespoke online community
through which HCPs can share best practice
•	access to BHF regional and national learning

events, where they can network with
colleagues and receive relevant professional
and BHF updates.
ECG EXPERTISE
We fund eligible HCPs to attend the
Electrocardiography (ECG) Diploma run
by the Society for Cardiovascular Science
and Technology. The course was devised
after studies revealed a disparity between
perceived and actual knowledge of ECG
recordings, which measure the heart’s
electrical activity. So far we have supported
70 HCPs to complete the course, with another
120 due to do so by March 2014.
MULTI-SKILLED ROLES
The Graduate Certificate Adult Cardiac
Catheter Laboratory Practice is a 12-month
postgraduate course developed in
partnership with the British Cardiovascular
Society. Targeted at cardiac physiologists,
radiographers and nurses who work in
cardiac catheter laboratories, it enables
HCPs to extend their skills across all
three disciplines. By providing these
new, multi-skilled roles, sites are able to
provide an enhanced and more productive
service while improving quality of care

for patients. This has been implemented
at the Royal Free Hospital in London, among
other sites, and has resulted in:
•	reduced (almost eradicated) need for
agency staff
•	year-on-year increase in primary
percutaneous coronary intervention
procedures
•	a less disjointed service without
‘bottlenecks’ that had led to delays,
cancellations and increased workload
•	reduced in-patient bed days.

If you are interested in becoming a
BHF-supported HCP, call 020 7554 0376
or visit bhf.org.uk/cpd

The great thing about being a
BHF-supported practitioner
is that it gives you a guided,
supported and planned approach
to professional development.
It’s given me a structured career
path and keeps me up-to-date
with clinical knowledge.
Leonia Modeste,
BHF-supported Heart Failure Nurse
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Thousands of people turn to us every
year after they, or their loved ones,
have been diagnosed with a heart
condition. Whether it’s through our
award-winning range of booklets
and DVDs, or through Heart Matters
membership and magazine, we
provide people with the tools they
need to understand and live with
their condition.

Support

WEALTH OF INFORMATION
Understanding a heart condition is key to
managing symptoms and maintaining a good
quality of life. We produce over 80 resources
on living with, treating and managing various
heart conditions. In 2013 alone, we provided
over five million publications, including
DVDs and CDs, to people in the UK.
Visit bhf.org.uk/publications

“The BHF’s An everyday guide to
living with heart failure gave me the
information I needed to understand
my condition better.”
Robert Owen,
Aged 78 from York

ONGOING SUPPORT
Heart Matters is a free service for healthcare
professionals (HCPs), adults with a heart
condition, or anyone at risk. HCPs receive a
tailored membership pack, including Heart
Matters magazine, packed with information
on research, conditions, tests and treatments
– a valuable tool for explanations to patients.
Membership includes exclusive online tools
on lifestyle and healthy eating. We have
approximately 350,000 individual members
and approximately 29,000 HCPs.
Visit bhf.org.uk/heartmatters
NET BENEFITS
bhf.org.uk – a one-stop shop, covering
diagnosis, management and treatment of
heart conditions, videos, real people’s stories
and inspiring tips and tools such as our recipe
finder, with over 180 heart-healthy recipes,
and our award-winning calorie counter.
CBHF.net – health-inspired games,
animations and interactive pages
for children.

To see the range of information and services
we offer, visit bhf.org.uk/help

YHeart.net – designed to encourage
teenagers to adopt healthy behaviour.
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5 million+

the number of free resources
we provided to patients in 2013
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We support people through our
services and by bringing them together
to get peer support. Our services are
for everyone – from a young person
living with a heart condition to a newly
diagnosed adult. However people
need us, we’re here.

ONLINE COMMUNITY
People with a heart condition, carers or
anyone at risk can share experiences and
tips, and join in discussions. Popular topics
include coping with a new diagnosis,
recovering from a heart attack and
managing a long-term condition.
Visit community.bhf.org.uk
HEART SUPPORT GROUPS
We provide start-up grants of £500 to all newly
affiliated Heart Support Groups (HSGs), and
provide them with public liability insurance.
HSGs are open to anyone with a heart
condition and their loved ones, and offer
a range of health-oriented activities, from
exercise sessions to inspiring guest speakers.

29,000+

enquiries were answered by the
Heart helpline in 2013

“Support groups are a must. It doesn’t
matter what age you are when you’ve
suffered an event – it affects people in
different ways and we all need support,
carers included.”
Ian Giles,
Ace of Hearts Heart Support Group

HEART HELPLINE
Our heart health advisers are trained
to provide information and support on
prevention and healthy lifestyle. We also
have specialist cardiac nurses who can
provide information on medications, tests,
treatments and living with a long-term
condition. The helpline (0300 330 3311)
is open Monday to Friday, 9am to 5pm.
Calls are a similar cost to 01 and 02 numbers.
YOUNG HEARTS
Our meet@teenheart programme provides
information and support to young people
who have congenital heart conditions,
through a combination of residential and
one-day events, social media groups, websites
and printed resources. We help young people
and their families understand their condition,
prepare for clinical appointments and meet
and hear from other young people who
have been through similar experiences.
Visit yHeart.net
Our award-winning Straight from the Heart
booklet helps young people who are going
into hospital for any kind of heart procedure.
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The BHF’s meet@teenheart
team has really opened
up a world of friends and
opportunities to me. I don’t
feel alone with my heart
condition anymore.
Alex Egan, 14, from Stroud,
Gloucestershire

£8 million+
the amount our heart failure nurses
have saved the NHS
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We are committed to becoming the
driving force for innovation and change
in the treatment and care of CVD. At a time
of significant change within the NHS,
we are engaging with those planning and
commissioning services to ensure the
best evidence-based and cost-efficient
services are put into practice.
We want to ensure that patients have an
optimum experience, so we support the
creation of services that are integrated,
streamlined and support self-management.
We do this by investing in new models
of service delivery. For example, our
innovative project which enables healthcare
professionals to administer intravenous
diuretics at home for heart failure patients
(see page 31). This, like many other projects
we support, promotes care in the community
and helps to reduce hospital admissions.
Outcomes from each project are
independently evaluated and many
have received recognition through such
mechanisms as the NHS Evidence website.
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Our role is to provide wide-ranging
and effective support and services.
We help people minimise their risk of
CVD as well as supporting those living
with a heart condition. Here are some
of the ways that we’re achieving this.

Service delivery

REGIONAL SERVICE DEVELOPMENT
Through our regional teams, we deliver
national and local initiatives across the
four nations of the UK. Area Development
Managers work locally with communities
to promote our services and develop
effective partnerships. Our Practice
Development Coordinators (PDCs) work
with primary care to upskill staff and
therefore improve patient outcomes.
BUILDING PARTNERSHIPS
We have developed a strong presence
across the UK, working to affect outcomes
for patients and influence decision-makers.
By working in close partnership with the
NHS, public health services, local authorities
and other organisations, we aim to deliver
community health at local, regional and
national levels. Here’s a snapshot of our
activities across the four nations:
England – We contributed to the
Cardiovascular Disease Outcomes Strategy
for 2013. We are also building partnerships
with academic health science networks
and commissioning support units.
Northern Ireland – We work with
health and social care trusts and a wide
range of key statutory, community and
voluntary groups to influence policy.
We are also advising on the development
of the Cardiovascular Health and
Wellbeing Framework.

Scotland – We are working with the National
Advisory Committee on Heart Disease, the
NHS and other key organisations to influence
strategies for patient care and services.
A key achievement was contributing to the
development of the Better Heart Disease and
Stroke Care Action Plan, published in 2009,
and contributing to the plan as it is updated.
Wales – We are working closely with the North
and South Wales Cardiac Networks, continuing
to support the delivery of the National Service
Framework for Cardiac Disease. We have also
contributed to the development of the Welsh
government’s Heart Disease Delivery Plan
in 2013 and will continue to have a role
going forward.
COMMISSIONING QUALITY SERVICES
We are one of only three charities nationally
to be awarded a place on the prestigious
Commissioning Support Mentoring Scheme,
backed by the Department of Health.
Its aim is to strengthen the way charities
can support local commissioners.
We’ll be helping commissioners and
providers to assess local needs and identify
gaps in services, while assisting them with
patient and user engagement. We’ll also
support planning for service re-design and
integration, based on the best available
evidence and the most effective use of
resources. We are confident that this
joint working will result in more accessible,
high quality and integrated services.

95 per cent of care is delivered
in the community, so it’s
important to invest in the skills
of community care staff to
enable them to look after
patients with long-term
conditions, helping them to
self-manage better. It’s also
about improving practice,
which can be done by helping
staff develop protocols and
share best practice across
the UK.
Jemima Traill,
PDC working across Scotland

Find out how we can support
local services. Email bhfhi@bhf.org.uk

30

It was so much easier than in
hospital. All the nurses have
been brilliant – they can spend
longer with you and without
interruption.
Norah Taggart, 83, is living with
heart failure. She is pictured here
with her husband Gerard, who has
now sadly passed away.

PREVENTION TACTICS

Service delivery
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We pilot new models of service delivery to demonstrate improved clinical
outcomes and patient care, increase productivity and make cost-efficient
use of NHS resources. Here are just some of our innovations.
COORDINATION
Arrhythmia Care Coordinators (ACCs) are
specialist nurses who diagnose and monitor
patients with atrial fibrillation, a common heart
rhythm disorder. They plan care and prescribe
medication to reduce risk of stroke, which is
significantly raised with this condition.
An independent evaluation recorded
reduced patient anxiety, increased
health-related quality of life, improved
patient satisfaction and a reduction in
hospital readmissions due to the creation
of these posts. As a result of fewer hospital
readmissions, the NHS saves an average
of £29,357 per year over and above the
costs of employing an ACC.
After an independent assessment,
the project was added to the NHS Quality,
Innovation, Productivity and Prevention
collection as a Proven Quality and
Productivity case study. So far, we’ve
funded and evaluated 32 ACC posts in
19 NHS trusts across England and Wales.

Request more information about our
innovative projects. Email bhfhi@bhf.org.uk

INTEGRATED CARE
As part of the award-winning 2012 BHF
Healthcare and Innovation programme,
we’ve invested over £1 million in integrated
care projects across nine UK sites. The projects
focus on strengthening the coordination
of care between hospital and community
settings. The purpose is to develop integrated
care for the long-term treatment of patients
with CVD.

HEART FAILURE NURSES
BHF heart failure specialist nurses
provide care and advice to patients in
their own homes, helping to improve their
understanding and management of their
condition. An independent evaluation
showed that this close monitoring reduces
hospital admissions by an average of 35 per
cent, saving the NHS approximately £1,826
for every unplanned admission avoided.

IV DIURETICS IN THE COMMUNITY
We are already seeing the impact of our
intravenous diuretics pilot programme
in patients living with heart failure. Since
September 2011, we’ve funded a pilot project
in 11 sites across the UK to treat patients
with excessive fluid retention – a common
symptom of severe heart failure – in their own
homes. Evidence to date suggests it’s a safe,
effective and viable alternative to hospitalbased treatment. In an interim evaluation
report, all patients stated that they would
opt to be treated at home again.

HEART FAILURE PALLIATIVE CARE
The Caring Together Programme is
entering its fifth year. A partnership with
Marie Curie Cancer Care and NHS Greater
Glasgow and Clyde, it aims to develop a
range of models for end-of-life care for
patients in the advanced stages of heart
failure. The goal is to improve the quality
of care as they approach the end of life,
and to help them die in their preferred place.
So far, 190 patients have been referred to the
programme. This has reduced unplanned
hospital admissions and supported patients
who wish to die at home.
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Over our 50 year history we have
invested over £1.5 billion in today’s
money funding research into the
causes of and treatments for CVD.

The future

There can be no doubt that the research
we funded has contributed to the more
than 50 per cent reduction in death rates
from CVD that took place over the last five
decades. The next 50 years will see even
bigger developments in research, including
population-based genetic studies and
stratified medicines to name but two.
However, our interest doesn’t and never will
stop with the publication of new findings.
We will remain focused on translating new
evidence into better prevention, survival
and support programmes.
Prevention
We will support people to make healthy
choices that reduce their risk of developing
CVD. We will do this through targeting high
cholesterol, high blood pressure, smoking,
physical inactivity and poor diet. In particular
we will focus on supporting people living in
high risk communities to reduce their CVD.

Survival
We will lead the fight to improve the UK’s
rates of survival from a sudden cardiovascular
event. We will achieve this through making
the UK a nation of life-savers so that more
people will survive a cardiac arrest, heart
attack or stroke.
Support
We will ensure that patients, their families and
carers receive the best possible information
and support in whatever format suits
them best. We will fight for improvements
in services for people with CVD and will
demonstrate that integration of services leads
to an improvement in quality of life. Our work
will continue to be informed by the needs
and views of patients and key stakeholders.

Coronary heart disease is the UK’s single biggest killer.
For over 50 years we’ve pioneered research that’s
transformed the lives of people living with heart and
circulatory conditions. Our work has been central to
the discoveries of vital treatments that are changing
the fight against heart disease.
But so many people still need our help.
From babies born with life-threatening heart problems
to the many Mums, Dads and Grandparents who survive
a heart attack and endure the daily battles of heart failure.

Translating evidence into better
outcomes for patients

Join our fight for every heartbeat in the UK. Every pound
raised, minute of your time and donation to our shops will
help make a difference to people’s lives.

Leonia Modeste
BHF-supported Heart Failure Nurse
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