


Where can | view the pictures taken at the event?
We are in the process of getting all our event photographs
put onto Flickr. You will be notified via email when this has

been done and will be provided with all relevant passwords.

My online password is not working and | have not
received a new one, please help.

You will need to contact West Events Team on 0800 169 3672
who will be able to reset your password for you.

Your web site isn’t working, how can I register?

If you can't access our website it means that we are busy
updating our regional web pages to provide up to date
information.We would advise you to try again later on in
the day or alternatively you can call our customer service
team who will be able to send a paper registration form
out to you in the post.

I registered for the event last week and | have not
received my pack.Please confirm that | am registered.
You will be notified from 8 weeks prior to the event

to confirm that you have registered as we sent out a
participant pack that contains all required information for on
the day. A simple way to check that we have received your
payment is to check your bank account; if the money has
been taken we will have processed your registration form.

I sent in my sponsorship money / entry fee and my
cheque has not been cashed, please confirm if you have
received it and when it will be presented.

Our processing team aims to clear all of the registration
forms that they receive within 48 hours. If you haven't
received notification from your bank that your cheque has
cleared we advise that you cancel your cheque and send a
new registration form onto us.

I have completed my registration, how do | add another
member to our team?

Once you have completed your online registration, its not
possible to log back into your account and add another
member.The best way to do this is for the new team
member to set up their own online registration and enter
the same team name as the other person to ensure that
they will be linked on our systems. Alternatively, we can
post them an entry form out which they will fill in and
include the same team name.

How will we know if the event is cancelled?

If we have to cancel an event for any reason you will be
contacted via the post. If it's very close to the event day, we
will keep updating the website so make sure you log onto
bhf.org.uk/events

| am registered for the event, | am no longer able to
take part, can | transfer / refund / do next years event?
Unfortunately as stated in our terms and conditions the
BHF does not offer refunds. It is possible to transfer to
another event of the same price or to transfer to next years
event. Please visit www.bhf.org.uk/events for a full list of
our events.

What do my entry fees cover?

Your £10 entry fee covers the costs for us to set up,
promote and run the event for you.

Can my money be put towards an appeal, given to the
local hospital, fund a nurse in a specific town?

We can't specify which area your money will go directly to
but by taking part in regional events, you will be ensuring
that the sponsorship pot gets bigger, giving each area a
bigger share of funds.

How do I set up on line sponsorship?
To set up online sponsorship please visit
www.justgiving.com/bhf

Can | register my friend?

It is possible to register your friend if you are registering
online and you add them as a group member. If you are
registering by post, we will need their contact details and
signature.

Why is my number 200 and my husbands is 200001?
Participant numbers are randomly allocated. You will still
be able to take part in the event with your friends and
family regardless of your number.

I am disabled, can | take part?

Some of our events are physically quite demanding so if you
are disabled and would like to take part in one of our events
please call the customer service team on 0800 169 3672,
who will be able to confirm this for you. If you are unable
to take part in one of our events but would still like to be
involved, we are always looking for volunteers to help us
on the day, if you would like to do this please contact the
customer service team.

Can | bring a friend who has not registered?

You are more than welcome to bring your friend to either
spectate or take part in the event. If they want to take part
they can register on the day but we would advise that they
pre register to save time and money.

HAVE FUN, 4ET T, SAVE LIVES!






